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Independent auditors’ report on the Sustainability report
To the board of directors of Crif S.p.A.

We have been engaged to perform a limited assurance engagement on the 2022 Sustainability report
(the “sustainability report”) of the Crif Group (the “group”).

Directors’ responsibility for the sustainability report

The directors of Crif S.p.A. (the “parent”) are responsible for the preparation of a sustainability report in
accordance with the “Global Reporting Initiative Sustainability Reporting Standards” issued by GRI -
Global Reporting Initiative (the “GRI Standards”), as described in the “Methodology note” section of the
sustainability report.

The directors are also responsible for such internal control as they determine is necessary to enable the
preparation of a sustainability report that is free from material misstatement, whether due to fraud or
error.

They are also responsible for defining the group’s objectives regarding its sustainability performance and
the identification of the stakeholders and the significant aspects to report.

Auditors’ independence and quality control

We are independent in compliance with the independence and all other ethical requirements of the Code
of Ethics for Professional Accountants issued by the International Ethics Standards Board for
Accountants, which is founded on fundamental principles of integrity, objectivity, professional
competence and due care, confidentiality and professional behaviour.

Our company applies International Standard on Quality Management 1 and International Standard on
Quality Management 2 (ISQM 1 and ISQM 2) and, accordingly, maintains a system of quality control
including documented policies and procedures regarding compliance with ethical requirements,
professional standards and applicable legal and regulatory requirements.

Auditors’ responsibility

Our responsibility is to express a conclusion, based on the procedures performed, about the compliance
of the sustainability report with the requirements of the GRI Standards. We carried out our work in
accordance with the criteria established by “International Standard on Assurance Engagements 3000
(revised) - Assurance Engagements other than Audits or Reviews of Historical Financial Information”
(“ISAE 3000 revised”), issued by the International Auditing and Assurance Standards Board applicable to
limited assurance engagements. This standard requires that we plan and perform the engagement to
obtain limited assurance about whether the sustainability report is free from material misstatement.
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A limited assurance engagement is less in scope than a reasonable assurance engagement carried out
in accordance with ISAE 3000 revised, and consequently does not enable us to obtain assurance that we
would become aware of all significant matters and events that might be identified in a reasonable
assurance engagement.

The procedures we performed on the sustainability report are based on our professional judgement and
include inquiries, primarily of the parent’s personnel responsible for the preparation of the information
presented in the sustainability report, documental analyses, recalculations and other evidence gathering
procedures, as appropriate.

Specifically, we performed the following procedures:

1 analysing the reporting of material aspects process, specifically how the reference environment is
analysed and understood, how the actual and potential impacts are identified, assessed and
prioritised and how the process outcome is validated internally;

2 comparing the financial disclosures presented in the sustainability report with those included in the
group’s consolidated financial statements;

3 understanding the processes underlying the generation, recording and management of the significant
qualitative and quantitative information disclosed in the sustainability report.

Specifically, we held interviews and discussions with the parent’'s management personnel. We also
performed selected procedures on documentation to gather information on the processes and
procedures used to gather, combine, process and transmit non-financial data and information to the
office that prepares the sustainability report.

Furthermore, with respect to significant information, considering the group’s business and characteristics:

e atgroup level:

a) we held interviews and obtained supporting documentation to check the qualitative information
presented in the sustainability report;

b) we carried out analytical and limited procedures to check, on a sample basis, the correct
aggregation of data in the quantitative information;

* through on-site visits and remote communication tools, we held discussions with personnel of the
parent, Crif Services S.p.A., Cribis Credit Management S.r.l., Teleservice S.r.l., Cribis D&B S.r.I. and
Crif Ratings S.r.l., which we have selected on the basis of their business, contribution to the key
performance indicators at consolidated level and location, to obtain documentary evidence, on a
sample basis, supporting the correct application of the procedures and methods used to calculate the
indicators.

Conclusion

Based on the procedures performed, nothing has come to our attention that causes us to believe that the
2022 Sustainability report of the Crif Group has not been prepared, in all material respects, in
accordance with the requirements of the GRI Standards, as described in the “Methodology note” section
of the sustainability report.
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Other matters

The 2021 comparative figures presented in the sustainability report have not been examined.

Bologna, 17 October 2023

KPMG S.p.A.

Davide Stabellini
Director of Audit
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LETTER TO STAKEHOLDERS

Dear Stakeholders,

Given the historic and geopolitical
situation we are currently in, full
of uncertainty and complexity,

we believe it is more important
than ever to invest in a corporate
culture based on robust,

shared values and on building
strong relationships with all our
stakeholders.

We approached 2022 with this in
mind; a year full of change and
positive developments on our path
toward a more sustainable future.

With this third edition of the

CRIF Group Corporate Social
Responsibility (CSR) Report

for the year 2022, we have
strengthened our active dialog
with stakeholders. Through their
involvement, we have defined a
process for assessing the impacts
that the Group generates or could
generate on the environment,
society and people. Together we
identified the material topics to
guide our sustainability strategy
and CSR actions. This fits into
our existing path that aims to
integrate practices, tools and
services to develop increasingly
sustainable business models,

in pursuit of one of CRIF’s key
objectives: to promote financial
inclusion and confirm our role
as a leading strategic partner by
actively supporting customers,
businesses, financial players
and organizations in their
sustainable transition process.

In this context, CRIF has defined
and adopted a Sustainability

Plan, the CRIF ESG Strategy
2023-2025, which identifies
practical actions and short,
medium and long-term objectives
for each of the three ESG pillars

— Environmental, Social and
Governance — with specific KPIs
that are continuously monitored to

ensure that the target trajectory is
maintained.

The adoption of the Sustainability
Plan has played a key role in
shaping the Group’s sustainable
development strategy, actively
contributing to the 17 Sustainable
Development Goals (SDGs) of the
UN 2030 Agenda.

The achievement of the
company’s ESG goals involves
all its employees, who every

day contribute to creating new
value with skill and dedication,
understanding change and
embracing new challenges.
People have always been a key
asset for CRIF, to be nurtured
and valued, strengthening its
commitment to creating a positive
working environment where
inclusiveness, safety and well-
being are always guaranteed.
This year in particular, we have
worked on strengthening the
respect and awareness of gender
equality through all our HR
processes, always guided by

the measurement of the most
significant indicators in relation to
the gender balance goal.

We have also taken a similar
path in terms of environmental
sustainability, which, starting
from data and in particular from
the precise calculation of our
Carbon Footprint, led to the
definition of targets set out in
our new Environmental Policy
and the CRIF ESG Strategy, for
the implementation of practical
and targeted actions to reduce
emissions and the environmental
impact generated by our business
processes.

Finally, in line with the objectives
of the new European Directive
that aims to make companies
more accountable and transparent
about their impact on people and
the environment, this year we
decided to submit this Corporate
Social Responsibility Report for
third-party evaluation as a further
guarantee of the objectivity of the
information shared and the results
we intend to achieve.

Our goal is to deliver on the
commitments we have made,
being aware of the challenges, but
also of the opportunities that may
arise from the path we are taking.

We hope you find it an interesting
read.

Carlo Gherardi
CEO CRIF GROUP
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CRIF GROUP

CRIF, founded in Bologna in 1988, is an ltalian data-driven company operating at a global level and specializing
in credit and business information systems, analytics, outsourcing and processing services, as well as advanced
digital solutions for business development and open banking.

Thanks to a unique data ecosystem, the use of innovative technologies and expertise acquired over more than
30 years in highly competitive markets, CRIF, through its solutions, helps credit supply meet demand, helping
institutions to manage lending more efficiently and effectively, and providing specific help to millions of consumers
and businesses to access credit more easily. CRIF provides advanced solutions to decision-makers in the banking,
financial, insurance, telecommunications, utilities and business world, starting from listening to and understanding
the business needs which make each company unique and different.

Creating value and new opportunities for consumers and businesses by providing reliable information and solutions
that allow more powerful decisions and accelerate digital innovation are the cornerstones of the company’s mission.
CRIF has digital and financial inclusion at its core, offering innovative and compliant solutions to improve access
to credit, enabling excluded and underserved people to access digital financial services.

CRIF is the leading Group in continental Europe in the field of banking credit information and one of the
main operators on a global level in integrated business & commercial information and credit & marketing
management services.

The company has a significant global presence, operating across four continents (Europe, America, Africa and
Asia), with direct activities in over 40 countries.

Thanks to the work of almost 6,000 professionals operating in more than 80 Group companies, today more
than 10,500 banks and financial institutions, 600 insurance companies, 82,000 businesses and 1 million
consumers worldwide use CRIF services.

600

INSURANCE
COMPANIES

10.500+ 82.000+

BUSINESSES

INSTITUTIONS 1 .000.000+

CONSUMERS

FINANCIAL
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TOGETHER TO THE NEXT LEVEL -
VALUES AND MISSION

PURSUING
EXCELLENCE

Ensuring the best quality
of service at all times,
wherever we work in the
world.

BEING AT THE
CUTTING EDGE

Thanks to our capacity
to understand the needs
of global markets and to
innovate.

THINKING
OUTSIDE THE BOX

CHALLENGING TIME

Efficiency in anticipating

. market needs and
moving swiftly into action,
keeping us sharp.

Always asking ourselves
“why not” and not

putting limits on reaching :
challenging objectives.

WIDENING OUR VIEW EMBRACING
WORLDWIDE
By not taking anything for DIFFERENCES
granted and aspiring to be

the best. As citizens of the world,

we reach new horizons.

These are the values that have guided CRIF since it was established in its pursuit of its Corporate Mission: to
create value and new opportunities for consumers and businesses by providing reliable information and solutions
to allow more effective decision-making and accelerate digital innovation. The promotion and adoption of these
values has helped create a corporate culture within the Group that fosters collaboration, a sense of belonging and
identity in the corporate values, and the continuous search for quality and innovation.

Every day, CRIF people offer their knowledge, commitment and passion to clients, helping them grow: together
to the next level.

8 CRIF GROUP | Corporate Social Responsibility Report 2022



OUR BUSINESS MODEL

INFORMATION

Credit bureau & data pool
Business information
Marketing services

ESG services & information
Turn key credit bureau platform

Property information

INTELLIGENCE
Advanced & big data analytics
Open banking suite

Risk, digital & management
consulting

ESG analytics & advisory

Credit rating services

PLATFORM

Customer Journey as a service
platform

Onboarding & remote
collaboration

Customer engagement &
business development

End-to-end credit management
platform

Identification & anti-fraud
services

OUTSOURCING

Business process
optimization

Credit collection & special
servicing

Real estate valuation

Real estate energy &
sustainability

CUSTOMER SERVICES

Financial health and
affordability

Protection from identity
theft and cyber risk
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INFORMATION

CRIF’s information assets come from a wide variety
of sources, from proprietary information to public and
alternative data, enabling CRIF to provide not only
accurate measurements, but objective and comparative
evaluations for creditworthiness assessments, to
establish and nurture business relationships and
to support national and international business

development.

PLATFORM

CRIF supports its clients around the world in digital
transformation processes through dedicated platforms
that enable fully digital end-to-end processes,
strengthening the financial inclusion of consumers and

SMEs.

CONSUMER SERVICES

CRIF is committed to facilitating financial inclusion and
responsible access to credit through specific services
and solutions that enable consumers to check their
creditworthiness, monitor their credit information and
protect themselves from credit fraud and cyber risks.

CRIF GROUP | Corporate Social Responsibility Report 2022

INTELLIGENCE

CRIF’s advanced analytics enable powerful algorithms
to be built to support informed decision-making, for
both financial and non-financial institutions, as well
as to address specific needs through tailor-made
consultancy projects. CRIF’s intelligence capabilities
span a wide range of services: from standard products
and platforms to custom analytics performed by more

than 200 data scientists worldwide.

OUTSOURCING

CRIF has developed a dedicated line of outsourcing
services which enable, on the one hand, the
management of lending processes with end-to-end
solutions aimed at the overall optimization of operating
activities and, on the other, the valuation of real estate
assets, providing qualified support to lenders and

investors.




CORPORATE GOVERNANCE SYSTEM

The Group is made up of 88! companies, with 90% of its capital held by its founding members and management,
with the remaining 10% held by various credit institutions. These include 3 international banks: BNL-BNP
Paribas, Deutsche Bank and Banco Popolare (the largest Italian cooperative bank), which have been part of the
shareholding group since the 1990s.

Our corporate governance structure is currently organized according to the traditional/standard system, whereby
responsibilities are divided between: the General Shareholders’ Meeting, the Directors, the Board of Statutory
Auditors and the Independent Auditors.

GENERAL SHAREHOLDERS’ MEETING

The General Shareholders’ Meeting is at the heart of the company and is the means by which the company’s
intentions are formed through decision-making functions on matters reserved to it by law and the Articles of
Association.

The General Shareholders’ Meeting appoints the members of the other bodies.

BOARD OF DIRECTORS

The CRIF S.p.A Board of Directors is the collective body entrusted with the ordinary and extraordinary management
of the company within the limits and in compliance with the corporate purpose and has the task of representing the
company in relation to third parties. It was renewed in May 2023 and consists of nine members, 22% of whom are
women. All Board members are over the age of 50.

The Chair of the Board of Directors is also the Chief Executive Officer. The other Board members are not executive
or independent members.

L

5
|
¥

1 Of which 3 companies were acquired in 2022 and are excluded from the non-financial reporting (INNOLVA S.p.A, Innolva
Relazioni Investigative S.r.l., Comas S.r.l.)
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The Board of Directors is renewed every 3 years, as
required by the Italian Civil Code.

Pursuant to Art. 18 of the Articles of Association, the
directors are appointed by the General Shareholders’
Meeting based on the lists submitted by shareholders,
in which the candidates must be listed using sequential
numbers.

The submitted lists must be filed at the registered office
at least 10 days before the scheduled date of the first
meeting.

Each shareholder may submit or participate in the
submission of only one list and each candidate may
be included in just one list under penalty of ineligibility.
Only shareholders that, alone or jointly with

other shareholders, represent at least three per cent of
the shares with voting rights at ordinary meetings are
entitled to submit lists. In order to prove ownership of
the number of shares necessary for the submission of
the lists, shareholders must submit and/or send to the
registered office a copy of the documentation proving
their right to participate in the meeting, at least five
days prior to the scheduled date of the first meeting.

Number of BoD members

Men

Women

5D (O

<30

30-50

>50
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The CRIF S.p.A Board of Statutory Auditors is a
supervisory body within the companies and is made
up of 5 members (3 standing and 2 substitute)
appointed by the General Shareholders’ Meeting for
a three-year period and re-electable. The Board of
Statutory Auditors was renewed in May 2021.

The company appointed for the statutory audit of
accounts must by law verify proper bookkeeping and
the correct disclosure of the company’s operations in
the accounting records, as well as the conformity of
the separate and consolidated financial statements
with the relevant standards for their preparation. It must
also verify the true and fair presentation of the financial
position, financial performance and cash flows in these
documents, expressing an opinion both on the financial
statements and on the consistency of the directors’
reports with the financial statements.

The current audit company is KPMG S.p.A., appointed
by CRIF S.p.A.’s General Shareholders’ Meeting on
May 18, 2022.

Percentage

78%

22%

100%



SUSTAINABILITY GOVERNANCE

In 2020, CRIF Group started a process of identifying
and reporting the environmental, social and governance
impacts of its activities on the stakeholder community,
in order to promote the Group’s commitment to
contributing to sustainable development through
practical initiatives shared at all levels of the
organization, starting from the top.

The CEO and top management team are responsible
for Sustainability Governance, integrating ESG factors
into the business strategies and decision-making
processes that lead to value creation for stakeholders
belonging to the CRIF Group ecosystem. In particular,
top management is involved in managing activities

which concern:

e Overseeing, approving and monitoring the
Sustainability Strategy, values, the mission and
related policies and objectives.

e Definition of ESG guidelines

e |dentification of impacts and material topics for
the organization

e Review of the information included in the
Corporate Social Responsibility Report

Operating activities related to sustainability are
entrusted to the Human Resources department,
through the HR Social Responsibility team, which

performs the following tasks:

e preparation and editing of the Corporate Social
Responsibility Report

e definition and monitoring of impact assessment
KPIs

e coordination of the key functions involved in the
implementation of the CRIF ESG Strategy

e planning of internal and external awareness-
raising initiatives

e integration of ESG factors into human resources
management policies

e stakeholder engagement activities

Moreover,in 2021, CRIF Italy established a network of 30
Sustainability Ambassadors appointed by the company,
with the aim of raising awareness of the sustainability
culture within the Group. The aim of the Sustainability
Ambassador network, made up of representatives
from different company departments, is to develop
practical projects focused on sustainability and related
to their department, and to spread sustainability values
through training and communication activities aimed at
employees.

In line with the objectives set out in the 2021 Corporate
Responsibility Report, CRIF has expanded its network
of Sustainability Ambassadors at a global level by
involving representatives of the main markets in which
the company operates. Through the involvement of local
HR contacts, 22 Global Sustainability Ambassadors
from 20 countries in which CRIF operates (the “CRIF
countries”) were identified, and starting from the first
quarter of 2023, regular workshops aimed at defining
priorities and practical projects for the implementation
of the CRIF ESG Strategy at a corporate level were

initiated.
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INTERNATIONAL INDUSTRY NETWORK

CRIF has always invested in best practices and certifications in relation to quality, innovation and security, and is
currently a recognized member of global industry associations and organizations:
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: CRIF is a founding member and Full Member of ACCIS, the Association of
Consumer Credit Information Suppliers, established in Dublin in 1990.

: CRIF is an associate member of Eurofinas, the European Federation
of Finance House Associations, which brings together consumer credit providers in
the European Union and associations from across the continent, which represent
specialist banks and financial institutions.

: CRIF is a member of the European Covered Bond Council (ECBC), the
European platform which brings together operators from the covered bond market.
Founded in 2004 by the European Mortgage Federation (EMF).

: CRIF is a founding member of ASSOVIB, the Association of
Italian Property Valuation Companies, which represents the main Italian companies
providing valuation services to banks in relation to real estate used as mortgage
collateral. In turn, ASSOVIB is a Board Member of TEGoVA (European Group of
Valuers’ Associations), the non-profit organization which brings together 63 valuer
associations from 35 countries. TEGoVA is responsible for the European Valuation
Standards, cited by the European Central Bank as the reference standards for Asset
Quality Review.

: CRIF is a member of the International Real Estate Federation (FIABCI), the
federation of global real estate associations, and a meeting point for entrepreneurs
and professionals from the entire real estate market. FIABCI was founded in Paris in
1948.

: CRIF is a member of CETIF, the Research Center set up in 1990 within the
Catholic University of the Sacred Heart in Milan, which carries out studies and
research on the dynamics of strategic and organizational change in the financial,
banking, and insurance sectors.

: CRIBIS Credit Management, the CRIF Group company specializing in the
outsourced management of debt collection, is a member of UNIREC, the association
that brings together credit protection service companies in Italy, which in turn is a
member of FENCA, the Federation of European National Collection Associations.

14 CRIF GROUP | Corporate Social Responsibility Report 2022
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: CRIF is a member of FEBIS (Federation of Business Information Services),
a federation with more than 80 members worldwide providing business information
and debt collection services, both nationally and internationally.

: CRIF is a member of ANCIC (Italian Association of Business Information and
Credit Management Companies). ANCIC member companies operate in the area of
collection, analysis and assessment of economic and financial data relating to Italian
companies. The objective of the association is to offer its customers an accurate
assessment of the solvency and financial capacity of companies with which they
have business relationships.

CRIF is a member of (Working group on ltalian real estate
enforcement), which has the aim of developing and spreading ideas, data and
observations with the purpose of rapidly contributing to greater efficiency in the real
estate dispossession sector.

: CRIF is a member of BIlIA, the Business Information Industry Association,
established in Hong Kong in 2005.

: CRIF is a member of the European AVM Alliance, which
consists of some of the leading AVM service providers in Europe. The aim is to ensure
that the value of AVMs is understood by both prospective clients and institutions,
promoting transparent and consistent AVM standards across Europe.

: CRIF is an Associate of the Italian National Committee of the International
Chamber of Commerce, the world’s largest business organization, which promotes
an open system of international trade and investment, supporting professionals and
businesses in addressing the challenges and opportunities of globalization.

: CRIF is a member of IFAB (International Foundation Big Data and Artificial
Intelligence for Human Development), established to consolidate and supplement
the scientific and technological skills available in Italy, supporting the recovery of the
entire production system.

— Italian InsurTech Association: CRIF is a founding member of lIA, the association
that brings together all the companies and professionals that support the widespread
application of new technologies to the Italian insurance industry.

Auep)

s|doad Abajens Hs3

Aunwwon

JusWIUOIIAUT

15



(3 ricS

SME FINANCE
’ FORUM

o, WOQ

wwenr el 7 gy Ao il

S
B

: the CRIF group companies CRIF Services and CRIF Real Estate Advisory, are
“RICS regulated”. This designation confirms adherence to the principles that RICS
promotes globally: transparency, ethics, and competence. RICS is a world leader in
the qualification and definition of internationally agreed standards in all areas of real
estate.

: CRIF is a member of the SME Finance Forum, which
manages a global membership network that brings together financial institutions,
tech companies, and financial development institutions with the aim of sharing
knowledge, driving innovation in the sector, and promoting SME growth.

: CRIF is a founding member of WOA, a peer-to-peer
community that brings together all players in the Open Account Finance ecosystem.
WOA is a collaborative organization, where companies and professionals can share
skills and knowledge to develop business activities, discuss their experiences, offer
insights and ideas, and participate in webinars and other collective initiatives.

: CRIF is a friend of ASSBB, the Association for the Development of Bank
and Stock Exchange Studies in ltaly, whose mission is to stimulate the interest of
academia and the world of research to produce economic, financial and, most of all,
banking studies in order to increase the knowledge and professional development of
operators in the banking industry.

16 CRIF GROUP | Corporate Social Responsibility Report 2022
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d ETHICS AND INTEGRITY IN COMPANY PROCESSES

RISK MANAGEMENT AND INTEGRATED
MANAGEMENT SYSTEM

i,

CRIF has always paid the utmost attention to continuous investment in quality and security, fundamental
components of its mission and an integral part of its corporate culture and value system.

CRIF Group has implemented an Integrated Management System, documented through policies and procedures,
which it implements and keeps up to date through internal auditing activities, continuously monitors through the
application of specific metrics, and improves through continuous improvement initiatives.

The Integrated Management System has a set of related certifications, ensuring it is an effective and efficient tool for
the governance and internal organization of processes and staff, in the continuous pursuit of satisfying the needs of
customers, third parties and various stakeholders that come into contact with the company.

As part of the maintenance of the Integrated Management System, CRIF guarantees a number of periodic activities
and logical, physical and organizational security measures.

To ensure proper governance and continuous improvement, CRIF has created a body called the Quality & Security
Forum, which has the task of approving strategic guidelines, policies and security regulations related to the protection
of employees and corporate information systems.

18 CRIF GROUP | Corporate Social Responsibility Report 2022



Application of legislation
on the processing
of personal data

Business Continuity

QUALITY - ISO 9001:2015

INFORMATION SECURITY - ISO
27001:2013 CERTIFICATION

OCCUPATIONAL HEALTH AND
SAFETY - ISO 45001:2018
CERTIFICATION

Information security and

quality
C])
/ Occupational Health and
Safety

A certified quality management system is a crucial
requirement for the performance of company processes,
to improve the effectiveness and efficiency of product
development and the supply of services. All aimed at
achieving maximum customer satisfaction.

Certified companies: CRIF S.p.A., CRIF Services S.p.A,
CRIBIS Credit Management S.r.l., CRIBIS D&B S.r.l.,
CRIF REAL ESTATE ADVISORY S.r.l. and CRIF Ratings
S.rl

The reference information security standard for CRIF
is ISO 27001, which defines the requirements for the
implementation and subsequent -certification of an
Information Security Management System (ISMS). It
identifies a security management approach based on
the definition of structured processes, on the allocation
of clear responsibilities and identification of operating
procedures.

Certified companies: CRIF S.p.A.

An internationally recognized standard that provides
guidance on how to formalize and structure risk
management, on the management of legislative
compliance (ltalian Legislative Decree 81/2008 and
subsequent amendments), the promotion of safer
working practices and the assessment of occupational
health and safety performance.

Certified companies: CRIF S.p.A, CRIF Services S.p.A,
CRIBIS Credit Management S.r.| e CRIBIS D&B S.r.l.
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ETHICS AND INTEGRITY IN COMPANY PROCESSES

BUSINESS ETHICS AND INTEGRITY

CRIF Group’s Governance System is based on
the principles of integrity, honesty, fairness and
compliance with applicable laws, enshrined in the
Code of Conduct, introduced at a Corporate level in
all Group companies since 2010.

Inthis respect, the main objective of the Code of Conduct
is to ensure that the conduct of each stakeholder is
based on the principles of diligence, fairness and
loyalty, as well as on our Values and Mission, applying
to both internal stakeholders, including members of
corporate bodies, employees and contractors, and
external, including partners and suppliers.

Within its Code of Conduct, CRIF Group pays special
attention to the prevention of any conduct that may
involve a conflict of interest, indicating in detail the
different behaviors that constitute a breach of the
Code of Conduct and specifically describing potential
situations that could generate a conflict of interest. In

Communication and training activities
tailored to the roles and responsibilities of the
recipients.

An internal complaint procedure that allows the
reporting of any wrongdoing and/or unlawful conduct
(omissive or commissive), that may constitute a
breach, even a suspected breach, of the principles
set out in the Group Code of Conduct.

addition, the organizational measures, procedures and
departments involved in dealing with any conflicts of
interest are described.

The aimis to develop a business model and relationships
based on transparency and integrity. The content of
the document is periodically reviewed to ensure that
the principles expressed are always up-to-date and
integrated with respect to business developments and
the context in which CRIF operates.-

In order to enforce the implementation of the principles
and values contained in the Code of Conduct, CRIF has
in place internal procedures designed, on the one hand,
to make both internal and external stakeholders aware
of the content of the Code of Conduct and, on the other
hand, to ensure its implementation.

Assignment of a compulsory course to be taken during
onboarding for all new hires, aimed at facilitating the
understanding of the principles contained in the Code
of Conduct. A signature is required to confirm that the
employee has read and accepts the Code.

All aspects of the procedure are treated confidentially
and disciplinary action will be taken if a breach of the
Code of Conduct principles is found.

TRANSPARENCY IN RATING PROCESSES - CRIF RATING AGENCY

CRIF Ratings is the CRIF Group rating agency based
in Italy, subject to supervision by ESMA (European

Securities and Markets Authority), and authorized

since December 2011 to assign ratings to non-financial
companies based in the European Union, in the form of
bond issuer and issue ratings.

In order to ensure transparency in the assessment
processes and in the production of solicited and
unsolicited ratings, CRIF has adopted a specific Code
of Conduct with the aim of protecting users involved
in the assessment and issuance of credit ratings
and ensuring proper management of public and/or
confidential information, including information received
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from the Rated Entity in the context of solicited ratings,
used in the assessment and issuance of credit ratings.

CRIF Ratings has also introduced a specific policy
aimed at preventing any actual or potential conflicts
of interest which could arise in relation to CRIF S.p.A.’s
rating activities, its directors, managers, rating analysts,
employees, or any other natural person whose services
are made available or are controlled by CRIF, or any

other person controlled directly and indirectly by CRIF.



ANTI-BRIBERY & CORRUPTION

CRIF Group has a zero tolerance approach to all forms
of corruption and adopts policies aimed at preventing
potentially high-risk situations from arising through
the implementation of appropriate anti-bribery and
corruption systems. CRIF requires not only its staff,
but also all its partners, to share the same values and
principles. In the context of the company’s anti-bribery
and corruption policy, bribery and corruption refer to:

“Any conduct that involves profit-making through
the misuse of professional favors or other incentives,
including improper offers and payments to or by Group
employees.”

The Policy applies to all personnel under any type of
employment contract, in any Group company or legal
entity, and generally to anyone acting in the name of,
on behalf of, or in the interests of the Group and having
business and professional relationships with it, and
covers:

e Bribes

e Gifts and/or hospitality

e Payments

e Charitable contributions

e At-risk personal/family situations

It is the responsibility of all personnel to avoid any
conduct that may give rise to or imply a conflict of
interest between their activities and those of CRIF
Therefore, in the event of a conflict of interest or if an
employee believes that a situation may result in or lead
to a conflict of interest, the employee must report this
to his or her manager and/or Human Resources in order
to resolve the situation fairly and transparently. CRIF’s
anti-bribery & corruption policy specifies the types of
prohibited behavior and encourages employees to pay
attention to certain situations, described in the Code of
Conduct, that may give rise to a conflict of interest. In
order to prevent such situations from occurring, during
the recruitment phase, new hires must accept the Code
of Conduct containing these principles and suppliers
must sign up to it before entering into business
agreements.

All employees are required to undergo specific training
on the content of the Code of Conduct and at the
time of employment receive, in addition to the Code
of Conduct, the HR Handbook, which also sets out
the regulated and unacceptable behavior, as well as
providing a description of the applicable disciplinary

procedures in the event of a breach of the rules and
principles. Indeed, any breach of the company’s Anti-
Bribery & Corruption Policy that has serious legal and
reputational repercussions and that may cause material
damage to the Group may result in disciplinary action.

To strengthen this policy, CRIF has also adopted a more
specific Anti-Bribery & Corruption Policy that applies
to all Procurement Department personnel at all levels
and grades (permanent, fixed term, or temporary),
as well as consultants, contractors, interns and any
person performing/in charge of procurement activities,
wherever they are located. The purpose of this policy is
to establish controls to ensure compliance with all anti-
bribery & corruption laws and that CRIF Procurement
Department activities are conducted in a socially
responsible way. Proactive behavior is required in the
case of gifts and/or hospitality received, with employees
being required to log any gifts or hospitality received in
a personal log subject to Manager review. In all cases
of payment on behalf of CRIF, it is necessary to verify
whether the amount requested is proportionate to the
goods or services provided and to provide a receipt
stating the reason for payment.
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4/ ETHICS AND INTEGRITY IN COMPANY PROCESSES
The company’s “OFAC & Anti-Money Laundering
Compliance Policy” was introduced in 2016, aimed
at defining the rules of conduct to which the various
Group functions must adhere in order to prevent the
use of the financial system for the purpose of money
laundering or terrorist financing. The policy applies to
anyone involved, even indirectly, in business processes
involving incoming and outgoing cash flows and
provides a list of possible indicators of anomalies and
elements of risk in the performance of its activities
that must be notified to the Internal Auditing function
whenever they occur. In addition, it is strictly forbidden
to:

e establish any type of relationship with subjects of
doubtful reputation

e engage in conduct that, although not in itself a
criminal offense, could potentially become or be
considered a criminal offense.

On the other hand, it is expressly recommended to:

e provide supporting documentation for all incoming
and outgoing money transactions;

e adequately formalize contracts and agreements;

e perform intra-group transactions in compliance
with applicable regulations and procedures;

e make sure that any money transactions are
traceable and reconstructible at all times.
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In order to ensure and promote the adoption of
transparent behavior, the anti-bribery and corruption
policies have been communicated to all CRIF Group
employees and to date, there have been no cases of
disciplinary action related to bribery or corruption and no
penalties for non-compliance with laws or regulations.

Finally, in 2022, CRIF Group, with the aim of ensuring
the values of integrity and ethical behavior expressed in
its Code of Conduct and to comply with the obligations
under European legislation on Whistleblowing (Directive
(EU)2019/1937), planned to launch its Business Ethics
Policy on a global scale in 2023. The purpose of the
Policy is to inform, support and protect anyone who
intends to report potential breaches of laws and/or
regulations, including bribery, fraud, financial crimes,
discrimination and conflicts of interest.

7



CYBERSECURITY: PROTECTING DATA SECURITY

AND INTEGRITY

CRIF is a company specializing in credit information and
business information systems, in which the processes
of data collection, analysis and processing constitute
the core activities of the products and services offered.

For this reason, data security and cybersecurity are key
issues for CRIF Group, which has adopted a Privacy
Policy in accordance with Regulation (EU) 2016/679
(GDPR) on the protection of personal data and obtained
ISO 27001:2013 “Information Security” certification in
2003 from the certification body DNV, which defines the
requirements for the implementation and subsequent
certification of an Information Security Management
System (ISMS). It identifies a security management
approach based on the definition of structured
processes, on the allocation of clear responsibilities
and identification of operating procedures.

The purpose ofan ISMS is to protect dataagainstinternal
and external threats so as to ensure data integrity,
confidentiality and availability, and to guarantee clients,
whether credit institutions, companies or private
individuals, that CRIF has adopted suitable internal
processes and measures aimed at protecting their data
and minimizing any potential security risk.

In line with privacy regulations, a Data Protection
Officer (DPO) has been appointed with the
responsibility of overseeing the entire process related
to the processing of personal data and privacy risk
analysis, monitoring compliance with the regulations
on personal data protection, and providing advice
and support to the Controller on matters relating to
personal data protection. The DPO operates at a Group
level and relies on the support of specialist teams that
periodically implement a process aimed at identifying
the risks the business is subject to (Risk Analysis) and
quickly implementing the actions and countermeasures
that may be necessary to reduce or mitigate the
identified risks (Risk Management).

In this regard, CRIF Group has in place a set of policies
and procedures that ensure high levels of cyber and
information security and that comply with the regulatory
principles of privacy by design and privacy by default,
in line with Regulation (EU) 2016/679 (“GDPR”). For
each CRIF service used, users are provided with a
specific and detailed information notice in accordance
with Articles 13 and/or 14 of the GDPR, and each type
of processing of personal data is put in place based on
the legal grounds referred to in Art. 6 of the GDPR. The
data is processed lawfully and fairly, guaranteeing its
security and confidentiality, according to the provisions
of the GDPR and all other applicable laws.

If users have questions about the processing of their
personal data or intend to exercise any of the rights
set out in Art. 15 et seq of the GDPR, the company
provides e-mail and certified e-mail addresses through
which the DPO can be contacted. In the event of a
personal data processing violation, a complaint can be
submitted to the Italian Data Protection Authority by
following the instructions on the website.

CRIF Group has also established a Security
Committee that is responsible for identifying and, if
necessary, defining the appropriate mitigation actions
for the management of any issues related to information
security. The members of the Security Committee
meet on a monthly basis, with regular reporting to the
Management Committee by the representative of the
Security Committee, the CIO.

More specifically, the Security Committee:

e Provides support in defining the information
security documentation, including the information
security policy, and, if necessary, on any other
applicable regulations;

e Provides support in the development and
amendment of emergency plans and in crisis
management;

e Manages and coordinates the company’s
information security process and monitors the
involvement of external IT service providers;

e \Verifies the implementation of information security
measures by business functions;

e Actively participates in IT projects;

e Advises on all matters relating to information
security;

¢ Coordinates training and awareness-raising
activities for information security issues.

In addition, every CRIF Group employee receives
appropriate training on the processing of personal data
through the “CRIF GDPR Training Session” provided
on the corporate e-learning platform and through
classroom-based courses that enable recognition of
the main risks and prevent any attacks on data security.
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d ETHICS AND INTEGRITY IN COMPANY PROCESSES

INTEGRATION OF ESG FACTORS
WITHIN THE SUPPLY CHAIN

One of the commitments of CRIF Group’s sustainability agenda is to know its supply chain and value chain. In line
with previous years, CRIF has continued its internal sustainability awareness-raising exercise in relation to suppliers,
organizing strategic training aimed at suppliers to the ltalian and German companies, to begin standardizing local
in-house knowledge and ensure alignment between the mission and sustainability at a global level.

CRIF Global Procurement bases its conduct on an internal Code of Ethics and acts in compliance with its “Supplier
Management” procedure. This defines the operating procedures and responsibilities to ensure that the purchased
product/service complies with specified requirements, both through the selection, appraisal and management of the
suppliers over time, and using the information contained in Purchase Orders to fully define the supply requirements.
Furthermore, it defines a procedure to guarantee compliance with quality, information security and occupational
health and safety standards.

About 95% of the overall spending of CRIF Group’s Italian companies is spent within Italy. Since CRIF is a company
that uses global products and services, and is itself aimed at the global market, some purchases are necessarily
made centrally by the Headquarters at an international level.

From an ESG perspective, the focus remains on understanding the maturity of its suppliers with regard to sustainability
topics and more specifically the integration of environmental, social and governance factors in the assessment of
suppliers in the qualification stage, through the Synesgy questionnaire.

Synesgy is the CRIF Group global digital platform which assesses the commitment of companies to Environmental,
Social and Governance (ESG) topics through the completion of a questionnaire.

CRIF GREEN PROCUREMENT POLICY

In 2022, the Green Procurement Policy was launched, which, by defining
common guidelines for CRIF Group suppliers, aims to promote

a commitment to the values and principles of sustainable
development throughout the supply chain. The Green
Procurement Policy must be signed by all suppliers

to confirm that it has been read and accepted.

The policy is based on three pillars:

e Corporate Integrity: compli-
ance with regulatory
requirements, integrity —
and honesty, and the fight
against corruption

e Environmental protection - 5,
by monitoring and minimizing g T
environmental impacts : =

e Respect for human rights M A -
through a zero tolerance approach
to any form of discrimination, child or

forced labor, and by ensuring adequate
working conditions for its employees.
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Out of a total of 1,664 suppliers working with the Italian
companies of CRIF Group, 1,590 suppliers have been
invited to use the Synergy platform. The Procurement
Department also decided to make completion of
the Synesgy questionnaire a mandatory part of its
qualification process, requiring 100% of new suppliers
acquired during the year to register on the portal.

Using the questionnaires completed by Italian
suppliers, the Procurement Department defined a
roadmap to support its strategic suppliers, in order to
trigger a virtuous cycle in the sustainable management
of supply streams. The portal registration process
was undertaken in Germany, Austria and Switzerland,
and the process will continue in accordance with the
program, leading to the certification of a growing
number of suppliers. One of the future objectives is to
complete the mapping of all Group companies served
at a corporate level by 2023.

&
4K

Due to the nature of the business, particular focus is
paid to suppliers of product classes considered critical
by the Group such as:

e hardware providers: servers, storage, networking
equipment

e connection providers
e software development providers

e supplies through procurement contracts

For suppliers not belonging to the critical product
classes and/or managed through a contract, the
process is performed but is made simpler since the
selection takes place based on cost, information quality
and security, as well as occupational health and safety
parameters.
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For critical product classes, a widely used tool for
choosing suppliers, by both Italian and international
companies, is CRIBIS X, which assesses their financial
stability. This Group solution allows management of the
entire supplier portfolio by quickly comparing exposure
and reliability, and by providing alerts when any of
the calculated ratios change. Among other available
information, it also provides evidence of:

e Truthfulness and accuracy of company data

e Shareholding structure with details of all
shareholders

e Sector of activity and core activities described in
the articles of association

e Banks used by the company

e Information from filed financial statements and the
respective calculated ratios

e |egal and/or Special Events indicator

e D&B Failure Score history and industry
comparison

e Financial Data

e Supplier solvency

In the case of the provision of consultancy services, the
qualification and monitoring of its suppliers, both ltalian
and international, at a corporate level currently involves
checks to verify that suppliers have the necessary
occupational health and safety certifications. The
purpose of these checks is to ensure, among other
things, that:

e the tariffs applied safeguard workers in terms of
remuneration

e salaries and contributions are paid on time

e workers receive financial compensation in the

case of overtime and/or holiday work

The Procurement Department also supports the
organization in the management of complex contracts,
including due to the need to verify any regulatory
obligations, compliance and the responsibilities defined
for their management. As a contracting company,
CRIF must fulfill the obligations laid down in Art. 26 of
Italian Legislative Decree No. 81/08 and also ltalian Tax
Decree 2020 (Art. 17-bis of Italian Legislative Decree
No. 241/1997 introduced by Art. 4 of Decree Law no.
124/2019 converted by ltalian Law no. 157/2019).

In the case of outsourced activities, actions are
also carried out to request and collect certifications
periodically or on expiry (where a date exists),
where the certifications are aimed at verifying 1SO
14001 compliance, as well as audits of the suppliers
themselves to verify the effective compliance with
the standard. In the case of product procurement, it
is checked that the suppliers have the necessary
environmental certifications and are compliant, both in
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the quotation stage and in the delivery phase.

Each year, suppliers are assessed by internal clients on,
among other things, parameters such as service quality,
flexibility, timeliness as well as on ancillary supply
costs such as the cost of administrative and business
management. Through a computerized survey, the
performances of critical suppliers are collected, giving
them a score that is fed into the supplier scoring and
that also identifies corrective actions in the case of
identification of critical issues. Since 2021, the survey
has involved internal clients in order to also collect data
from foreign companies for critical suppliers.

At the end of 2022, the Global Procurement Portal
(GPP) was launched for Italian companies, whose key
suppliers were invited to complete their registration
within the first quarter of 2023. DACH region
companies will also be activated by the end of 2023,
with the involvement of their suppliers. The aim is to
complete the activation of the remaining companies
of CRIF Group by the end of 2023/beginning of 2024.
The Global Procurement Portal, as a tool for process
digitalization, has initiated:

e collaboration in the signing of contracts using
digital signatures;

e the dematerialization of all qualification
documents (insurance contribution payment
certificate, tax compliance certificate, other
certificates, etc.);

e tenders and assignments.
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4/ MATERIALITY ANALYSIS AND CRIF ESG STRATEGY

STAKEHOLDER ENGAGEMENT

SUPPLIERS
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Institutions

Digital Accelerators
Innovation Hubs

e

Dl

CLIENTS
Financial institutions
Ins<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>