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Independent auditors ’report on the Sustainability report
To the board of directors of Crif S.p.A.

We have been engaged to perform a limited assurance engagement on the 2022 Sustainability report
(the “sustainability report”) of the Crif Group (the “group”).

Directors ' responsibility for the sustainability report

The directors of Crif S.p.A. (the “parent”) are responsible for the preparation of a sustainability report in
accordance with the “Global Reporting Initiative Sustainability Reporting Standards” issued by GRI -
Global Reporting Initiative (the “GRI Standards”), as described in the “Methodology note” section of the
sustainability report.

The directors are also responsible for such internal control as they determine is necessary to enable the
preparation of a sustainability report that is free from material misstatement, whether due to fraud or
error.

They are also responsible for defining the group’s objectives regarding its sustainability performance and
the identification of the stakeholders and the significant aspects to report.

Auditors ' independence and quality control

We are independent in compliance with the independence and all other ethical requirements of the Code
of Ethics for Professional Accountants issued by the International Ethics Standards Board for
Accountants, which is founded on fundamental principles of integrity, objectivity, professional
competence and due care, confidentiality and professional behaviour.

Our company applies International Standard on Quality Management 1 and International Standard on
Quality Management 2 (ISQM 1 and ISQM 2) and, accordingly, maintains a system of quality control
including documented policies and procedures regarding compliance with ethical requirements,
professional standards and applicable legal and regulatory requirements.

Auditors ' responsibility

Our responsibility is to express a conclusion, based on the procedures performed, about the compliance
of the sustainability report with the requirements of the GRI Standards. We carried out our work in
accordance with the criteria established by “International Standard on Assurance Engagements 3000
(revised) - Assurance Engagements other than Audits or Reviews of Historical Financial Information”
(“ISAE 3000 revised”), issued by the International Auditing and Assurance Standards Board applicable to
limited assurance engagements. This standard requires that we plan and perform the engagement to
obtain limited assurance about whether the sustainability report is free from material misstatement.

Societa per azioni
Capitale sociale
Euro 10.415.500,00 i.v.

Ancona Bari Bergamo Registro Imprese Milano Monza Brianza Lodi
Bologna Bolzano Brescia e Codice Fiscale N. 00709600159
Catania Como Firenze Genova R.E.A. Milano N. 512867
Lecce Milano Napoli Novara Partita IVA 00709600159
KPMG S.p.A. & una societa per azioni di diritto italiano e fa parte del Pad alermo Parma Perugia VAT number IT00709600159

network KPMG di entita indipendenti affiliate a KPMG International Pescara Roma Torino Treviso Sede legale: Via Vittor Pisani, 25
Limited, societa di diritto inglese Trieste Varese Verona 20124 Milano MI ITALIA



Crif S.p.A.
Independent auditors’ report
17 October 2023

A limited assurance engagement is less in scope than a reasonable assurance engagement carried out
in accordance with ISAE 3000 revised, and consequently does not enable us to obtain assurance that we
would become aware of all significant matters and events that might be identified in a reasonable
assurance engagement.

The procedures we performed on the sustainability report are based on our professional judgement and
include inquiries, primarily of the parent’s personnel responsible for the preparation of the information
presented in the sustainability report, documental analyses, recalculations and other evidence gathering
procedures, as appropriate.

Specifically, we performed the following procedures:

1 analysing the reporting of material aspects process, specifically how the reference environment is
analysed and understood, how the actual and potential impacts are identified, assessed and
prioritised and how the process outcome is validated internally;

2 comparing the financial disclosures presented in the sustainability report with those included in the
group’s consolidated financial statements;

3 understanding the processes underlying the generation, recording and management of the significant
qualitative and quantitative information disclosed in the sustainability report.

Specifically, we held interviews and discussions with the parent’s management personnel. We also
performed selected procedures on documentation to gather information on the processes and
procedures used to gather, combine, process and transmit non-financial data and information to the
office that prepares the sustainability report.

Furthermore, with respect to significant information, considering the group’s business and characteristics:
* atgroup level:

a) we held interviews and obtained supporting documentation to check the qualitative information
presented in the sustainability report;

b) we carried out analytical and limited procedures to check, on a sample basis, the correct
aggregation of data in the quantitative information;

¢ through on-site visits and remote communication tools, we held discussions with personnel of the
parent, Crif Services S.p.A., Cribis Credit Management S.r.l., Teleservice S.r.1., Cribis D&B S.r.I. and
Crif Ratings S.r.l., which we have selected on the basis of their business, contribution to the key
performance indicators at consolidated level and location, to obtain documentary evidence, on a
sample basis, supporting the correct application of the procedures and methods used to calculate the
indicators.

Conclusion

Based on the procedures performed, nothing has come to our attention that causes us to believe that the
2022 Sustainability report of the Crif Group has not been prepared, in all material respects, in
accordance with the requirements of the GRI Standards, as described in the “Methodology note” section
of the sustainability report.



Crif S.p.A.
Independent auditors’ report
17 October 2023

Other matters

The 2021 comparative figures presented in the sustainability report have not been examined.

Bologna, 17 October 2023

KPMG S.p.A.

Davide Stabellini
Director of Audit
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LETTER TO STAKEHOLDERS

Dear Stakeholders,

Given the historic and geopolitical
situation we are currently in, full
of uncertainty and complexity,

we believe it is more important
than ever to invest in a corporate
culture based on robust,

shared values and on building
strong relationships with all our
stakeholders.

We approached 2022 with this in
mind; a year full of change and
positive developments on our path
toward a more sustainable future.

With this third edition of the
CRIF Group Corporate Social
Responsibility (CSR) Report

for the year 2022, we have
strengthened our active dialog
with stakeholders. Through their

ensure that the target trajectory is
maintained.

The adoption of the Sustainability
Plan has played a key role in
shaping the Group’s sustainable
development strategy, actively
contributing to the 17 Sustainable
Development Goals (SDGSs) of the
UN 2030 Agenda.

The achievement of the
company’s ESG goals involves
all its employees, who every
day contribute to creating new
value with skill and dedication,
understanding change and
embracing new challenges.
People have always been a key
asset for CRIF, to be nurtured
and valued, strengthening its
commitment to creating a positive
working environment where

PUJVSILTLU[ ~L OH]L KL Ablskehtss, safety and well-

process for assessing the impacts
that the Group generates or could
generate on the environment,
society and people. Together we

being are always guaranteed.
This year in particular, we have
worked on strengthening the
respect and awareness of gender

PKLU[PALK [OL TH[LY PH Sedu4My fotgh\all our HR

guide our sustainability strategy
HUK *:9 HJ[PVUZ
our existing path that aims to
integrate practices, tools and
services to develop increasingly
sustainable business models,

processes, always guided by

;OPZ Afie Mdadfement of the most

Finally, in line with the objectives
of the new European Directive
that aims to make companies
more accountable and transparent
about their impact on people and
the environment, this year we
decided to submit this Corporate
Social Responsibility Report for
third-party evaluation as a further
guarantee of the objectivity of the
information shared and the results
we intend to achieve.

Our goal is to deliver on the
commitments we have made,
being aware of the challenges, but

ZPNUPAJHU[ PUKPJIH[VY AP ¢ Ppapifjss that may

the gender balance goal.

We have also taken a similar

arise from the path we are taking.

in pursuit of one of CRIF's key path in terms of environmental
objectives: [V WYV TV[L AUH U 3staigability, which, starting
PUJS\ZPVU HUK JVUAYT Yo daty & in particular from
HZ H SLHKPUN Z[YH][LN P Iha\prediddchlvulation of our
HJ[P]LS® Z\WWVY[PUN J\ZRwor Foatprint, led to the
I\ZPULZZLZ AUHUJPHS WKIHRUPFPVU VM [HYNL[Z ZL VWS PYLYHYKP
HUK VYNHUPaH[PVUZ PU dune®¥Environmental Policy CEO CRIF GROUP
Z\Z[HPUHISL [YHUZP[PV UanW ti&/ QRIEZ ESG Strategy, for

the implementation of practical
OU [OPZ JVU[L_[ *90- O HahdKdrdeldd dctions to reduce
and adopted a Sustainability emissions and the environmental
Plan, the CRIF ESG Strategy ~ impact generated by our business

"OPJO PKLU[PAL %rocesses.

practical actions and short,
medium and long-term objectives
for each of the three ESG pillars
— Environmental, Social and
.VILYUHUJL § "P[O ZWLJPAJ 270Z
that are continuously monitored to

>L OVWL "V\ AUK P[ HU PUJ[L
read.
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to the 14064 standards
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CRIF GROUP

CRIF, founded in Bologna in 1988, is an ltalian KH[H KYP]JLU JVTWHU " operating at a global level and specializir
in credit and business information systems, analytics, outsourcing and processing services, as well as advanced
digital solutions for business development and open banking.

Thanks to a unique data ecosystem, the use of innovative technologies and expertise acquired over more than

30 years in highly competitive markets, CRIF, through its solutions, helps credit supply meet demand, helping
PUZ[P[\[PVUZ [V THUHNL SLUKPUN TVYL LIJPLU[S® HUK LHLJ[P]LS® HUK WYV]I
and businesses to access credit more easily. CRIF provides advanced solutions to decision-makers in the banking,
AUHUJPHS PUZ\YHUJL [LSLJVTT\UPJH[PVUZ \[PSP[PLZ HUK I\ZPULZZ ~VYSK
[OL I\ZzPULZZ ULLKZ "OPJO THRL LHJO JVTWHU \WPX\L HUK KPHLYLU]

Creating value and new opportunities for consumers and businesses by providing reliable information and solutions
that allow more powerful decisions and accelerate digital innovation are the cornerstones of the company’s mission.
CRIFhas KPNP[HS HUK AUHUJPHS PUJS\ZPVU H[ P[Z JVYL VHLYPUN PUUV]HI[P]L
[V IYLKP[ LUHISPUN L_JS\KLK HUK \WKLYZLY]LK WLVWSL [V HJJLZZ KPNP[HS

CRIFisthe SLHKPUN .YV\W PU JVU[PULU[HS ,\YVWL PU [OL ALSK VM IHURPUN J
main operators on a global level in PU[LNYH[LK I\ZPULZZ JVTTLYJPHS PUMVYTH[PVU and
THUHNLTLU[ ZLY]PJLZ

;OL JVTWHU® OHZ H ZPNUPAJHU[ NSVIHS WYLZLUJL VWLYH[PUN HJYVZZ MV
Asia), with direct activities in over 40 countries.

Thanks to the work of almost 6,000 professionals operating in more than 80 Group companies, today more
than 10,500 IHURZ HUK AUHUJPHS PUZ[P[\[PVUZ,600 PUZ\YHUJL JVTWHUPLZ, I\
JVUZ\TLY Z worldwide use CRIF services.

600

INSURANCE
COMPANIES

FINANCIAL BUSINESSES

INSTITUTIONS

CONSUMERS



TOGETHER TO THE NEXT LEVEL —
VALUES AND MISSION

Ensuring the best quality

Thanks to our capacity of service at all times,
to understand the needs wherever we work in the
of global markets and to world.

innovate.

I IPLUJY PU HU[PJPW

Always asking ourselves market needs and
“why not” and not . e .
L . moving swiftly into action,
putting limits on reaching .
keeping us sharp.

challenging objectives.

By not taking anything for
granted and aspiring to be

the best. As citizens of the world,

we reach new horizons.

These are the values that have guided CRIF since it was established in its pursuit of its *VYWVYH[L 4PZZPVU
JYLH[L JHS\L HUK UL VWWVYJ[\UP[PLZforconsumers and businesses by providing reliable information
[V HSSVA TVYL LHLJ[P]L KLJPZPVU THRPUN HUK HJJLSLYH[L KPNP[HS PUUV]
values has helped create a corporate culture within the Group that fosters collaboration, a sense of belonging and

identity in the corporate values, and the continuous search for quality and innovation.

JJLY' KH® *90- WLVWSRUWHBYK®LPYVTTP[TLU[ HUK WHZZP VU to clients] Nelping Enent grc
[V [OL UL_[ SL]LS.



OUR BUSINESS MODEL

Credit bureau & data pool Business process

. . . optimization
Business information P

. . Credit collection & special

Marketing services .
servicing

ESG services & information .

Real estate valuation

Turn key credit bureau platform Real estate energy &

Property information sustainability

Advanced & big data analytics Financial health and

Open banking suite HHVYKHIPSP[

Protection from identity

Risk, digital t
isk, digital & managemen theft and cyber risk

consulting
ESG analytics & advisory

Credit rating services

Customer Journey as a service
platform

Onboarding & remote
collaboration

Customer engagement &
business development

End-to-end credit management
platform

OKLU[PAJH[PVU HU[P MYH\K
services
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CRIF’s information assets come from a wide variety
of sources, from proprietary information to public and
alternative data, enabling CRIF to provide not only
accurate measurements, but objective and comparative
evaluations for creditworthiness assessments, to
establish and nurture business relationships and
to support national and international business

development.

CRIF supports its clients around the world in digital
transformation processes through dedicated platforms
that enable fully digital end-to-end processes,

CRIF’s advanced analytics enable powerful algorithms
to be built to support informed decision-making, for
IV[O AUHUJPHS HUK UVU AUHUJPHS P
HZ [V HKKYLZZ ZWLJPAJ ULLKZ [OYV
consultancy projects. CRIF’s intelligence capabilities
span a wide range of services: from standard products
and platforms to custom analytics performed by more

than 200 data scientists worldwide.

CRIF has developed a dedicated line of outsourcing
services which enable, on the one hand, the
management of lending processes with end-to-end
solutions aimed at the overall optimization of operating

ZIYLUN[OLUPUN [OL AUHUJPHS PUJS\xjies angj onhe sther thezvaluefirn of real estate

SMEs.

HzZzzZL[Z
investors.

WYV]PKPUN X\HSPALK Z\WwWV®

*90- PZ JVTTP[[LK [V MHJPSP[H[PUN AUHUJPHS PUJS\ZPVU HUK
YLZWVUZPISL HJJLZZ [V JYLKP[ [OYVANO ZWLJPAJ ZLY]PJLZ

and solutions that enable consumers to check their
creditworthiness, monitor their credit information and
protect themselves from credit fraud and cyber risks.



CORPORATE GOVERNANCE SYSTEM

The Group is made up of 88! companies, with 90% of its capital held by its founding members and management,
with the remaining 10% held by various credit institutions. These include 3 international banks: BNL-BNP
Paribas, Deutsche Bank and Banco Popolare (the largest Italian cooperative bank), which have been part of the
shareholding group since the 1990s.

Our corporate governance structure is currently organized according to the traditional/standard system, whereby
responsibilities are divided between: the General Shareholders’ Meeting, the Directors, the Board of Statutory
Auditors and the Independent Auditors.

The General Shareholders’ Meeting is at the heart of the company and is the means by which the company’s
intentions are formed through decision-making functions on matters reserved to it by law and the Articles of
Association.

The General Shareholders’ Meeting appoints the members of the other bodies.

The CRIF S.p.A Board of Directors is the collective body entrusted with the ordinary and extraordinary management
of the company within the limits and in compliance with the corporate purpose and has the task of representing the

company in relation to third parties. It was renewed in May 2023 and consists of nine members, 22% of whom are

women. All Board members are over the age of 50.

;OL *OHPY VM [OL )VHYK VM +PYLJ[VYZ PZ HSZV [OL *OPLM ,_LJ\[P]JL 61JLY ;C
or independent members.
6M "OPJO JVTWHUPLZ "LYL HIX\PYLK PU HUK HYL L_JS\KLK MYVT [OL UVU AUHU

Relazioni Investigative S.r.l., Comas S.r.l.)

11



The Board of Directors is renewed every 3 years, as
required by the Italian Civil Code.

Pursuant to Art. 18 of the Articles of Association, the
directors are appointed by the General Shareholders’
Meeting based on the lists submitted by shareholders,
in which the candidates must be listed using sequential
numbers.

The CRIF S.p.A Board of Statutory Auditors is a
supervisory body within the companies and is made
up of 5 members (3 standing and 2 substitute)
appointed by the General Shareholders’ Meeting for
a three-year period and re-electable. The Board of

;OL Z\ITP[[LK SPZ[Z T\Z[ IL ASLK H[ [oOStatytpry puditpryas reneyed in May 2021.
H[ SLHZ[ KH Z ILMVYL [OL ZJOLK\SLK KH[L VM [OL AYZ][

meeting.

Each shareholder may submit or participate in the
submission of only one list and each candidate may
be included in just one list under penalty of ineligibility.
Only shareholders that, alone or jointly with

other shareholders, represent at least three per cent of
the shares with voting rights at ordinary meetings are
entitled to submit lists. In order to prove ownership of
the number of shares necessary for the submission of
the lists, shareholders must submit and/or send to the

The company appointed for the statutory audit of
accounts must by law verify proper bookkeeping and
the correct disclosure of the company’s operations in
the accounting records, as well as the conformity of
[OL ZLWHYH[L HUK JVUZVSPKH[LK AUl
with the relevant standards for their preparation. It must
HSZV JLYPM® [OL [Y\L HUK MHPY WYLZL
WVZP[PVU AUHUJPHS WLYMVYTHUJL HL
KVIJ\TLU[Z L_WYLZZPUN HU VWPUPVU I\
statements and on the consistency of the directors’
YLWVY[Z "P[O [OL AUHUJPHS Z[H[LTLU[.

YLNPZ[LYLK VIJL H JVW VM [OL KVJ\TPEQJW Fydi} compaiyps KRMG S.p.A., appointed

[OLPY YPNO[ [V WHY[PJPWHI[L PU [O%yaqﬁs

E Z%’S q—FFe@'L%QthﬂH‘f_VS' Meeting on

KH Z WYPVY [V [OL ZJOLK\SLK KH[L VM [OL AYZ[ TLL[PUN

Number of BoD members Percentage

4L U

>VTLU

(D (O

<30

30-50

>50

12

78%

22%

100%



SUSTAINABILITY GOVERNANCE

In 2020, CRIF Group started a process of identifying Operating activities related to sustainability are
and reporting the environmental, social and governance entrusted to the Human Resources department,
impacts of its activities on the stakeholder community, through the HR Social Responsibility team, which
in order to promote the Group’s commitment to performs the following tasks:

contributing to sustainable development through

practical initiatives shared at all levels of the * preparation and editing of the Corporate Social
organization, starting from the top. Responsibility Report

The CEO and top management team are responsible . KLAUP[PVU HUK TVUP[VYPUN VM PTWI
for Sustainability Governance, integrating ESG factors KPls

into the business strategies and decision-making

processes that lead to value creation for stakeholders e coordination of the key functions involved in the
belonging to the CRIF Group ecosystem. In particular, implementation of the CRIF ESG Strategy

top management is involved in managing activities

. . e planning of internal and external awareness-
which concern:

) ) o raising initiatives
e Overseeing, approving and monitoring the
Sustainability Strategy, values, the mission and

related policies and objectives.

e integration of ESG factors into human resources
management policies

e stakeholder engagement activities

e« +LAUP[PVU VM ,:. N\PKLSPULZ

* OKLU[PAJH[PVU VM PTWHJI[Z HUK THL{EEh30bY BRIFIGyYsfablished a network of 30
the organization Sustainability Ambassadors appointed by the company,

«  Review of the information included in the with the aim of raising awareness of the sustainability

culture within the Group. The aim of the Sustainability
Ambassador network, made up of representatives

MYVT KPHLYLU[ JVTWHU KLWHY[TLU[Z
practical projects focused on sustainability and related

to their department, and to spread sustainability values

through training and communication activities aimed at
employees.

Corporate Social Responsibility Report

In line with the objectives set out in the 2021 Corporate
Responsibility Report, CRIF has expanded its network

of Sustainability Ambassadors at a global level by

involving representatives of the main markets in which

the company operates. Through the involvement of local

HR contacts, 22 Global Sustainability Ambassadors

from 20 countries in which CRIF operates (the “CRIF
JVVU[YPLZ?* ~LYL PKLU[PALK HUK Z[HY]
X\HY[LY VM YLN\SHY "VYRZOVWZ H|
priorities and practical projects for the implementation

of the CRIF ESG Strategy at a corporate level were

initiated.

13



INTERNATIONAL INDUSTRY NETWORK

*90- OHZ HSAHZ PU]JLZ[LK PU ILZ][ WYHJ[PJLZ HUK JLY[PAJH[PVUZ PU YLSHII
currently a recognized member of global industry associations and organizations:

: CRIF is a founding member and Full Member of ACCIS, the Association of
Consumer Credit Information Suppliers, established in Dublin in 1990.

| *90- PZ HU HZZVJPH[L TLTILY VM ,\YVAUHZ |[OL
of Finance House Associations, which brings together consumer credit providers in
the European Union and associations from across the continent, which represent
ZWLJPHSPZ[ IHURZ HUK AUHUJPHS PUZ[P[\[PVUZ

: CRIF is a member of the European Covered Bond Council (ECBC), the
European platform which brings together operators from the covered bond market.
Founded in 2004 by the European Mortgage Federation (EMF).

I *90- PZ H MVV\UKPUN TLTILY VM (::6=0)
O[HSPHU 7YVWLY[" =HS\H[PVU *VTWHUPLZ "OPJO YLWYL:
providing valuation services to banks in relation to real estate used as mortgage
JVSSH[LYHS O0U [\YU (::6=0) PZ H )VHYK 4LTILY VM ;,.V
=HS\LYZ» (ZZVJPH[PVUZ [OL UVU WYVA[ VYNHUPaH[PVU
HzZzZVJPH[PVUZ MYVT JVN\U[YPLZ ;,.V=( PZ YLZWVUZPIS
Standards, cited by the European Central Bank as the reference standards for Asset
Quality Review.

: CRIF is a member of the International Real Estate Federation (FIABCI), the
federation of global real estate associations, and a meeting point for entrepreneurs
and professionals from the entire real estate market. FIABCI was founded in Paris in
1948.

: CRIF is a member of CETIF, the Research Center set up in 1990 within the
Catholic University of the Sacred Heart in Milan, which carries out studies and
YLZLHYJO VU [OL K'UHTPJZ VM Z[YH[LNPJ HUK VYNHUPa
banking, and insurance sectors.

: CRIBIS Credit Management, the CRIF Group company specializing in the
outsourced management of debt collection, is a member of UNIREC, the association
that brings together credit protection service companies in Italy, which in turn is a
member of FENCA, the Federation of European National Collection Associations.



: CRIF is a member of FEBIS (Federation of Business Information Services),
a federation with more than 80 members worldwide providing business information
and debt collection services, both nationally and internationally.

: CRIF is a member of ANCIC (Italian Association of Business Information and
Credit Management Companies). ANCIC member companies operate in the area of
JvssLJ[PVU HUHS ZPZ HUK HZZLZZTLU[ VM LJVUVTPJ HUI
JVTWHUPLZ ;0L VIQLJ[P]L VM [OL HZZVJPH[PVU PZ [V V

HZZLZZTLU[ VM [OL ZVS]LUJ® HUK AUHUJPHS JHWHJP[  V
have business relationships.

CRIF is a member of

(Working group on lItalian real estate
enforcement), which has the aim of developing and spreading ideas, data and

VIZLY]H[PVUZ "P[O [OL W\YWVZL VM YHWPKS® JVU[YPI\[PL
estate dispossession sector.

: CRIF is a member of BIIA, the Business Information Industry Association,
established in Hong Kong in 2005.

! *90- PZ H TLTILY VM [OL ,\YVWL
JVUZPZ[Z VM ZVTL VM [OL SLHKPUN (=4 ZLY]PJL WYV]PKLY

[OH[ [OL JHS\L VM (=4Z PZ \UKLYZ[VVK " IV[O WYVZWLJ[
WYVTV[PUN [YHUZWHYLU[ HUK JVUZPZ[LU[ (=4 Z[HUKHYK?Z

: CRIF is an Assaociate of the Italian National Committee of the International
Chamber of Commerce, the world’s largest business organization, which promotes

an open system of international trade and investment, supporting professionals and
businesses in addressing the challenges and opportunities of globalization.

! *90- PZ H TLTILY VM 0-() OU[LYUH[PVUHS -VAUKH[P\
Intelligence for Human Development), established to consolidate and supplement

[OL ZIJPLU[PAJ HUK [LJOUVSVNPJHS ZRPSSZ H]JHPSHISL Pl
entire production system.

— Italian InsurTech Association: CRIF is a founding member of IIA, the association

that brings together all the companies and professionals that support the widespread
application of new technologies to the Italian insurance industry.

15
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: the CRIF group companies CRIF Services and CRIF Real Estate Advisory, are
,90*: YLN\SH[LK? ;0PZ KLZPNUH[PVU JVUAYTZ HKOLYLUJ
promotes globally: transparency, ethics, and competence. RICS is a world leader in
[OL X\HSPAJH[PVU HUK KLAUP[PVU VM PU[LYUH[PVUHSS"
estate.

: CRIF is a member of the SME Finance Forum, which
THUHNLZ H NSVIHS TLTILYZOPW UL[*VYR [OH[ IYPUNZ [V
[LJO JVTWHUPLZ HUK AUHUJPHS KL]LSVWTLU[ PUZ[P[\[I
knowledge, driving innovation in the sector, and promoting SME growth.

: CRIF is a founding member of WOA, a peer-to-
community that brings together all players in the Open Account Finance ecosystem.
WOA is a collaborative organization, where companies and professionals can share
ZRPSSZ HUK RUVASLKNL [V KL]LSVW I\ZPULZZ HJ[P]P[PLZ
insights and ideas, and participate in webinars and other collective initiatives.

: CRIF is a friend of ASSBB, the Association for the Development of Bank
and Stock Exchange Studies in Italy, whose mission is to stimulate the interest of
HIHKLTPH HUK [OL "VYSK VM YLZLHYJO [V WYVK\JL LJVU\
banking studies in order to increase the knowledge and professional development of
operators in the banking industry.
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RISK MANAGEMENT AND INTEGRATED
MANAGEMENT SYSTEM

CRIF has always paid the utmost attention to continuous investment in X\HSP[® and ZLJ\YP[", fundamental
components of its mission and an integral part of its corporate culture and value system.

CRIF Group has implementedan OU[LNYH[LK 4HUHNLTLU][ : Z[LT,documented through policies and procec
which it implements and keeps up to date through internal auditing activities, continuously monitors through the
HWWSPJH[PVU VM ZWLJPAJ TL[YPJZ HUK PTWYV]LZ [OYVINO JVU[PU\V\Z PTW

;OL OU[LNYH[LK 4HUHNLTLU[ :"Z[LT OHZ H ZL[ VM YLSH[LK JLY[PAJH[PVUZ LU
[OL NV]JLYUHUJL HUK PU[LYUHS VYNHUPaH[PVU VM WYVJLZZLZ HUK Z[HH PU
customers, third parties and various stakeholders that come into contact with the company.

As part of the maintenance of the Integrated Management System, CRIF guarantees a number of periodic activities
and logical, physical and organizational security measures.

To ensure proper governance and continuous improvement, CRIF has created a body called the Quality & Security
Forum, which has the task of approving strategic guidelines, policies and security regulations related to the protection
of employees and corporate information systems.




































































































































































































































