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Independent auditors ’ report on the Sustainability report  

To the board of directors of Crif S.p.A.  

We have been engaged to perform a limited assurance engagement on the 2022 Sustainability report 
(the “sustainability report”) of the Crif Group (the “group”). 

Directors ’ responsibility for the sustainability report  

The directors of Crif S.p.A. (the “parent”) are responsible for the preparation of a sustainability report in 
accordance with the “Global Reporting Initiative Sustainability Reporting Standards” issued by GRI - 
Global Reporting Initiative (the “GRI Standards”), as described in the “Methodology note” section of the 
sustainability report. 

The directors are also responsible for such internal control as they determine is necessary to enable the 
preparation of a sustainability report that is free from material misstatement, whether due to fraud or 
error.  

They are also responsible for defining the group’s objectives regarding its sustainability performance and 
the identification of the stakeholders and the significant aspects to report. 

Auditors ’ independence and quality control  

We are independent in compliance with the independence and all other ethical requirements of the Code 
of Ethics for Professional Accountants issued by the International Ethics Standards Board for 
Accountants, which is founded on fundamental principles of integrity, objectivity, professional 
competence and due care, confidentiality and professional behaviour.  

Our company applies International Standard on Quality Management 1 and International Standard on 
Quality Management 2 (ISQM 1 and ISQM 2) and, accordingly, maintains a system of quality control 
including documented policies and procedures regarding compliance with ethical requirements, 
professional standards and applicable legal and regulatory requirements.  

Auditors ’ responsibility 

Our responsibility is to express a conclusion, based on the procedures performed, about the compliance 
of the sustainability report with the requirements of the GRI Standards. We carried out our work in 
accordance with the criteria established by “International Standard on Assurance Engagements 3000 
(revised) - Assurance Engagements other than Audits or Reviews of Historical Financial Information” 
(“ISAE 3000 revised”), issued by the International Auditing and Assurance Standards Board applicable to 
limited assurance engagements. This standard requires that we plan and perform the engagement to 
obtain limited assurance about whether the sustainability report is free from material misstatement.  
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A limited assurance engagement is less in scope than a reasonable assurance engagement carried out 
in accordance with ISAE 3000 revised, and consequently does not enable us to obtain assurance that we 
would become aware of all significant matters and events that might be identified in a reasonable 
assurance engagement. 

The procedures we performed on the sustainability report are based on our professional judgement and 
include inquiries, primarily of the parent’s personnel responsible for the preparation of the information 
presented in the sustainability report, documental analyses, recalculations and other evidence gathering 
procedures, as appropriate. 

Specifically, we performed the following procedures: 

1 analysing the reporting of material aspects process, specifically how the reference environment is 
analysed and understood, how the actual and potential impacts are identified, assessed and 
prioritised and how the process outcome is validated internally; 

2 comparing the financial disclosures presented in the sustainability report with those included in the 
group’s consolidated financial statements; 

3 understanding the processes underlying the generation, recording and management of the significant 
qualitative and quantitative information disclosed in the sustainability report. 

Specifically, we held interviews and discussions with the parent’s management personnel. We also 
performed selected procedures on documentation to gather information on the processes and 
procedures used to gather, combine, process and transmit non-financial data and information to the 
office that prepares the sustainability report. 

Furthermore, with respect to significant information, considering the group’s business and characteristics:  

• at group level: 

a) we held interviews and obtained supporting documentation to check the qualitative information 
presented in the sustainability report; 

b) we carried out analytical and limited procedures to check, on a sample basis, the correct 
aggregation of data in the quantitative information;  

• through on-site visits and remote communication tools, we held discussions with personnel of the 
parent, Crif Services S.p.A., Cribis Credit Management S.r.l., Teleservice S.r.l., Cribis D&B S.r.l. and 
Crif Ratings S.r.l., which we have selected on the basis of their business, contribution to the key 
performance indicators at consolidated level and location, to obtain documentary evidence, on a 
sample basis, supporting the correct application of the procedures and methods used to calculate the 
indicators. 

Conclusion  

Based on the procedures performed, nothing has come to our attention that causes us to believe that the 
2022 Sustainability report of the Crif Group has not been prepared, in all material respects, in 
accordance with the requirements of the GRI Standards, as described in the “Methodology note” section 
of the sustainability report. 
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Other matters  

The 2021 comparative figures presented in the sustainability report have not been examined. 

Bologna, 17 October 2023 

KPMG S.p.A. 

Davide Stabellini 
Director of Audit 
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Dear Stakeholders,  

Given the historic and geopolitical 
situation we are currently in, full 
of uncertainty and complexity, 
we believe it is more important 
than ever to invest in a corporate 
culture based on robust, 
shared values and on building 
strong relationships with all our 
stakeholders. 

We approached 2022 with this in 
mind; a year full of change and 
positive developments on our path 
toward a more sustainable future. 

With this third edition of the 
CRIF Group Corporate Social 
Responsibility (CSR) Report 
for the year 2022, we have 
strengthened our active dialog 
with stakeholders. Through their 
�P�U�]�V�S�]�L�T�L�U�[�����^�L���O�H�]�L���K�L�Ä�U�L�K���H��
process for assessing the impacts 
that the Group generates or could 
generate on the environment, 
society and people. Together we 
�P�K�L�U�[�P�Ä�L�K���[�O�L���T�H�[�L�Y�P�H�S���[�V�W�P�J�Z���[�V��
guide our sustainability strategy 
�H�U�K���*�:�9���H�J�[�P�V�U�Z�����;�O�P�Z���Ä�[�Z���P�U�[�V��
our existing path that aims to 
integrate practices, tools and 
services to develop increasingly 
sustainable business models, 
in pursuit of one of CRIF’s key 
objectives: �[�V���W�Y�V�T�V�[�L���Ä�U�H�U�J�P�H�S��
�P�U�J�S�\�Z�P�V�U���H�U�K���J�V�U�Ä�Y�T���V�\�Y���Y�V�S�L��
�H�Z���H���S�L�H�K�P�U�N���Z�[�Y�H�[�L�N�P�J���W�H�Y�[�U�L�Y���I�`��
�H�J�[�P�]�L�S�`���Z�\�W�W�V�Y�[�P�U�N���J�\�Z�[�V�T�L�Y�Z����
�I�\�Z�P�U�L�Z�Z�L�Z�����Ä�U�H�U�J�P�H�S���W�S�H�`�L�Y�Z��
�H�U�K���V�Y�N�H�U�P�a�H�[�P�V�U�Z���P�U���[�O�L�P�Y��
�Z�\�Z�[�H�P�U�H�I�S�L���[�Y�H�U�Z�P�[�P�V�U���W�Y�V�J�L�Z�Z�� 

�0�U���[�O�P�Z���J�V�U�[�L�_�[�����*�9�0�-���O�H�Z���K�L�Ä�U�L�K��
and adopted a Sustainability 
Plan, the CRIF ESG Strategy 
�����������������������^�O�P�J�O���P�K�L�U�[�P�Ä�L�Z��
practical actions and short, 
medium and long-term objectives 
for each of the three ESG pillars 
– Environmental, Social and 
�.�V�]�L�Y�U�H�U�J�L���¶���^�P�[�O���Z�W�L�J�P�Ä�J���2�7�0�Z��
that are continuously monitored to 

ensure that the target trajectory is 
maintained.  

The adoption of the Sustainability 
Plan has played a key role in 
shaping the Group’s sustainable 
development strategy, actively 
contributing to the 17 Sustainable 
Development Goals (SDGs) of the 
UN 2030 Agenda.

The achievement of the 
company’s ESG goals involves 
all its employees, who every 
day contribute to creating new 
value with skill and dedication, 
understanding change and 
embracing new challenges. 
People have always been a key 
asset for CRIF, to be nurtured 
and valued, strengthening its 
commitment to creating a positive 
working environment where 
inclusiveness, safety and well-
being are always guaranteed. 
This year in particular, we have 
worked on strengthening the 
respect and awareness of gender 
equality through all our HR 
processes, always guided by 
the measurement of the most 
�Z�P�N�U�P�Ä�J�H�U�[���P�U�K�P�J�H�[�V�Y�Z���P�U���Y�L�S�H�[�P�V�U���[�V��
the gender balance goal. 

We have also taken a similar 
path in terms of environmental 
sustainability, which, starting 
from data and in particular from 
the precise calculation of our 
Carbon Footprint, led to the 
�K�L�Ä�U�P�[�P�V�U���V�M���[�H�Y�N�L�[�Z���Z�L�[���V�\�[���P�U��
our new Environmental Policy 
and the CRIF ESG Strategy, for 
the implementation of practical 
and targeted actions to reduce 
emissions and the environmental 
impact generated by our business 
processes. 

Finally, in line with the objectives 
of the new European Directive 
that aims to make companies 
more accountable and transparent 
about their impact on people and 
the environment, this year we 
decided to submit this Corporate 
Social Responsibility Report for 
third-party evaluation as a further 
guarantee of the objectivity of the 
information shared and the results 
we intend to achieve.

Our goal is to deliver on the 
commitments we have made, 
being aware of the challenges, but 
also of the opportunities that may 
arise from the path we are taking. 

�>�L���O�V�W�L���`�V�\���Ä�U�K���P�[���H�U���P�U�[�L�Y�L�Z�[�P�U�N��
read.

�*�H�Y�S�V���.�O�L�Y�H�Y�K�P��
CEO CRIF GROUP 

LETTER TO STAKEHOLDERS
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�.�Y�L�H�[���7�S�H�J�L��
to Work

India, Italy, Austria

1 New 
�,�U�]�P�Y�V�U�T�L�U�[�H�S��

�7�V�S�P�J�`��

�,�J�V�U�V�T�P�J��
�=�H�S�\�L��

�+�P�Z�[�Y�P�I�\�[�L�K��

�����

�,�T�W�S�V�`�L�L�Z��
�H�Y�V�\�U�K���[�O�L��

world

�����

�>�V�T�L�U

���

�(�]�L�Y�H�N�L��
�[�Y�H�P�U�P�U�N���O�V�\�Y�Z��

����

�(�Z�Z�V�J�P�H�[�P�V�U�Z��
�Z�\�W�W�V�Y�[�L�K��

��

�0�U�P�[�P�H�[�P�V�U��
�V�M���[�O�L���*�H�Y�I�V�U��

�-�V�V�[�W�Y�P�U�[
calculation according 

to the 14064 standards
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CRIF, founded in Bologna in 1988, is an Italian �K�H�[�H���K�Y�P�]�L�U���J�V�T�W�H�U�` operating at a global level and specializing 
in credit and business information systems, analytics, outsourcing and processing services, as well as advanced 
digital solutions for business development and open banking. 

Thanks to a unique data ecosystem, the use of innovative technologies and expertise acquired over more than 
30 years in highly competitive markets, CRIF, through its solutions, helps credit supply meet demand, helping 
�P�U�Z�[�P�[�\�[�P�V�U�Z���[�V���T�H�U�H�N�L���S�L�U�K�P�U�N���T�V�Y�L���L�I�J�P�L�U�[�S�`���H�U�K���L�H�L�J�[�P�]�L�S� �̀����H�U�K���W�Y�V�]�P�K�P�U�N���Z�W�L�J�P�Ä�J���O�L�S�W���[�V���T�P�S�S�P�V�U�Z���V�M���J�V�U�Z�\�T�L�Y�Z��
and businesses to access credit more easily. CRIF provides advanced solutions to decision-makers in the banking, 
�Ä�U�H�U�J�P�H�S�����P�U�Z�\�Y�H�U�J�L�����[�L�S�L�J�V�T�T�\�U�P�J�H�[�P�V�U�Z�����\�[�P�S�P�[�P�L�Z���H�U�K���I�\�Z�P�U�L�Z�Z���^�V�Y�S�K�����Z�[�H�Y�[�P�U�N���M�Y�V�T���S�P�Z�[�L�U�P�U�N���[�V���H�U�K���\�U�K�L�Y�Z�[�H�U�K�P�U�N��
�[�O�L���I�\�Z�P�U�L�Z�Z���U�L�L�K�Z���^�O�P�J�O���T�H�R�L���L�H�J�O���J�V�T�W�H�U�`���\�U�P�X�\�L���H�U�K���K�P�H�L�Y�L�U�[����

Creating value and new opportunities for consumers and businesses by providing reliable information and solutions 
that allow more powerful decisions and accelerate digital innovation are the cornerstones of the company’s mission. 
CRIF has �K�P�N�P�[�H�S���H�U�K���Ä�U�H�U�J�P�H�S���P�U�J�S�\�Z�P�V�U���H�[���P�[�Z���J�V�Y�L�����V�H�L�Y�P�U�N���P�U�U�V�]�H�[�P�]�L���H�U�K���J�V�T�W�S�P�H�U�[���Z�V�S�\�[�P�V�U�Z���[�V���P�T�W�Y�V�]�L���H�J�J�L�Z�Z��
�[�V���J�Y�L�K�P�[�����L�U�H�I�S�P�U�N���L�_�J�S�\�K�L�K���H�U�K���\�U�K�L�Y�Z�L�Y�]�L�K���W�L�V�W�S�L���[�V���H�J�J�L�Z�Z���K�P�N�P�[�H�S���Ä�U�H�U�J�P�H�S���Z�L�Y�]�P�J�L�Z��

CRIF is the �S�L�H�K�P�U�N�� �.�Y�V�\�W�� �P�U�� �J�V�U�[�P�U�L�U�[�H�S�� �,�\�Y�V�W�L�� �P�U�� �[�O�L�� �Ä�L�S�K�� �V�M�� �I�H�U�R�P�U�N�� �J�Y�L�K�P�[�� �P�U�M�V�Y�T�H�[�P�V�U and one of the 
main operators on a global level in �P�U�[�L�N�Y�H�[�L�K�� �I�\�Z�P�U�L�Z�Z�� �
�� �J�V�T�T�L�Y�J�P�H�S�� �P�U�M�V�Y�T�H�[�P�V�U and �J�Y�L�K�P�[�� �
�� �T�H�Y�R�L�[�P�U�N��
�T�H�U�H�N�L�T�L�U�[���Z�L�Y�]�P�J�L�Z.

�;�O�L�� �J�V�T�W�H�U�`�� �O�H�Z�� �H�� �Z�P�N�U�P�Ä�J�H�U�[�� �N�S�V�I�H�S�� �W�Y�L�Z�L�U�J�L���� �V�W�L�Y�H�[�P�U�N�� �H�J�Y�V�Z�Z�� �M�V�\�Y�� �J�V�U�[�P�U�L�U�[�Z�� ���,�\�Y�V�W�L���� �(�T�L�Y�P�J�H���� �(�M�Y�P�J�H�� �H�U�K��
Asia), with direct activities in over 40 countries.  

Thanks to the work of almost 6,000 professionals operating in more than 80 Group companies, today more 
than 10,500 �I�H�U�R�Z���H�U�K���Ä�U�H�U�J�P�H�S���P�U�Z�[�P�[�\�[�P�V�U�Z, 600 �P�U�Z�\�Y�H�U�J�L���J�V�T�W�H�U�P�L�Z, ���������������I�\�Z�P�U�L�Z�Z�L�Z and �����T�P�S�S�P�V�U��
�J�V�U�Z�\�T�L�Y�Z worldwide use CRIF services.

CRIF GROUP

��������������
FINANCIAL

INSTITUTIONS

600
INSURANCE
COMPANIES

��������������
BUSINESSES

��������������������
CONSUMERS
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TOGETHER TO THE NEXT LEVEL – 
VALUES AND MISSION 	  	 

These are the values that have guided CRIF since it was established in its pursuit of its �*�V�Y�W�V�Y�H�[�L�� �4�P�Z�Z�P�V�U: to 
�J�Y�L�H�[�L���]�H�S�\�L���H�U�K���U�L�^���V�W�W�V�Y�[�\�U�P�[�P�L�Z for consumers and businesses by providing reliable information and solutions 
�[�V�� �H�S�S�V�^�� �T�V�Y�L�� �L�H�L�J�[�P�]�L�� �K�L�J�P�Z�P�V�U���T�H�R�P�U�N�� �H�U�K�� �H�J�J�L�S�L�Y�H�[�L�� �K�P�N�P�[�H�S�� �P�U�U�V�]�H�[�P�V�U���� �;�O�L�� �W�Y�V�T�V�[�P�V�U�� �H�U�K�� �H�K�V�W�[�P�V�U�� �V�M�� �[�O�L�Z�L��
values has helped create a corporate culture within the Group that fosters collaboration, a sense of belonging and 
identity in the corporate values, and the continuous search for quality and innovation. 

�,�]�L�Y�`���K�H� �̀����*�9�0�-���W�L�V�W�S�L���V�H�L�Y���[�O�L�P�Y���R�U�V�^�S�L�K�N�L�����J�V�T�T�P�[�T�L�U�[���H�U�K���W�H�Z�Z�P�V�U to clients, helping them grow: �[�V�N�L�[�O�L�Y��
�[�V���[�O�L���U�L�_�[���S�L�]�L�S.

BEING AT THE
CUTTING EDGE

PURSUING 
EXCELLENCE

THINKING
OUTSIDE THE BOX

CHALLENGING TIME

WIDENING OUR VIEW EMBRACING 
WORLDWIDE 
DIFFERENCES

Thanks to our capacity
to understand the needs
of global markets and to
innovate.

Always asking ourselves
“why not” and not
putting limits on reaching
challenging objectives.

By not taking anything for
granted and aspiring to be
the best.

�,�I�J�P�L�U�J�`���P�U���H�U�[�P�J�P�W�H�[�P�U�N
market needs and
moving swiftly into action,
keeping us sharp.

As citizens of the world, 
we reach new horizons.

Ensuring the best quality
of service at all times,
wherever we work in the
world.

8



OUR BUSINESS MODEL  

INFORMATION

Credit bureau & data pool

Business information

Marketing services

ESG services & information

Turn key credit bureau platform

Property information

INTELLIGENCE

Advanced & big data analytics

Open banking suite

Risk, digital & management 
consulting

ESG analytics & advisory

Credit rating services

PLATFORM

Customer Journey as a service 
platform

Onboarding & remote 
collaboration

Customer engagement & 
business development

End-to-end credit management 
platform

�0�K�L�U�[�P�Ä�J�H�[�P�V�U���
���H�U�[�P���M�Y�H�\�K��
services

OUTSOURCING

Business process 
optimization

Credit collection & special 
servicing

Real estate valuation

Real estate energy & 
sustainability

CUSTOMER SERVICES

Financial health and 
�H�H�V�Y�K�H�I�P�S�P�[�`

Protection from identity 
theft and cyber risk

9



INFORMATION

CRIF’s information assets come from a wide variety 
of sources, from proprietary information to public and 
alternative data, enabling CRIF to provide not only 
accurate measurements, but objective and comparative 
evaluations for creditworthiness assessments, to 
establish and nurture business relationships and 
to support national and international business 
development.

PLATFORM

CRIF supports its clients around the world in digital 
transformation processes through dedicated platforms 
that enable fully digital end-to-end processes, 
�Z�[�Y�L�U�N�[�O�L�U�P�U�N���[�O�L���Ä�U�H�U�J�P�H�S���P�U�J�S�\�Z�P�V�U���V�M���J�V�U�Z�\�T�L�Y�Z���H�U�K��
SMEs.

CONSUMER SERVICES

�*�9�0�-���P�Z���J�V�T�T�P�[�[�L�K���[�V���M�H�J�P�S�P�[�H�[�P�U�N���Ä�U�H�U�J�P�H�S���P�U�J�S�\�Z�P�V�U���H�U�K��
�Y�L�Z�W�V�U�Z�P�I�S�L���H�J�J�L�Z�Z���[�V���J�Y�L�K�P�[���[�O�Y�V�\�N�O���Z�W�L�J�P�Ä�J���Z�L�Y�]�P�J�L�Z��
and solutions that enable consumers to check their 
creditworthiness, monitor their credit information and 
protect themselves from credit fraud and cyber risks.

INTELLIGENCE

CRIF’s advanced analytics enable powerful algorithms 
to be built to support informed decision-making, for 
�I�V�[�O�� �Ä�U�H�U�J�P�H�S�� �H�U�K�� �U�V�U���Ä�U�H�U�J�P�H�S�� �P�U�Z�[�P�[�\�[�P�V�U�Z���� �H�Z�� �^�L�S�S��
�H�Z�� �[�V�� �H�K�K�Y�L�Z�Z�� �Z�W�L�J�P�Ä�J�� �U�L�L�K�Z�� �[�O�Y�V�\�N�O�� �[�H�P�S�V�Y���T�H�K�L��
consultancy projects. CRIF’s intelligence capabilities 
span a wide range of services: from standard products 
and platforms to custom analytics performed by more 
than 200 data scientists worldwide.

OUTSOURCING

CRIF has developed a dedicated line of outsourcing 
services which enable, on the one hand, the 
management of lending processes with end-to-end 
solutions aimed at the overall optimization of operating 
activities and, on the other, the valuation of real estate 
�H�Z�Z�L�[�Z���� �W�Y�V�]�P�K�P�U�N�� �X�\�H�S�P�Ä�L�K�� �Z�\�W�W�V�Y�[�� �[�V�� �S�L�U�K�L�Y�Z�� �H�U�K��
investors.
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CORPORATE GOVERNANCE SYSTEM 

The Group is made up of 881 companies, with 90% of its capital held by its founding members and management, 
with the remaining 10% held by various credit institutions. These include 3 international banks: BNL-BNP 
Paribas, Deutsche Bank and Banco Popolare (the largest Italian cooperative bank), which have been part of the 
shareholding group since the 1990s. 

Our corporate governance structure is currently organized according to the traditional/standard system, whereby 
responsibilities are divided between: the General Shareholders’ Meeting, the Directors, the Board of Statutory 
Auditors and the Independent Auditors.

GENERAL SHAREHOLDERS’ MEETING 

The General Shareholders’ Meeting is at the heart of the company and is the means by which the company’s 
intentions are formed through decision-making functions on matters reserved to it by law and the Articles of 
Association. 
The General Shareholders’ Meeting appoints the members of the other bodies.

BOARD OF DIRECTORS

The CRIF S.p.A Board of Directors is the collective body entrusted with the ordinary and extraordinary management 
of the company within the limits and in compliance with the corporate purpose and has the task of representing the 
company in relation to third parties. It was renewed in May 2023 and consists of nine members, 22% of whom are 
women. All Board members are over the age of 50.
�;�O�L���*�O�H�P�Y���V�M���[�O�L���)�V�H�Y�K���V�M���+�P�Y�L�J�[�V�Y�Z���P�Z���H�S�Z�V���[�O�L���*�O�P�L�M���,�_�L�J�\�[�P�]�L���6�I�J�L�Y�����;�O�L���V�[�O�L�Y���)�V�H�Y�K���T�L�T�I�L�Y�Z���H�Y�L���U�V�[���L�_�L�J�\�[�P�]�L��
or independent members.

�����6�M���^�O�P�J�O�������J�V�T�W�H�U�P�L�Z���^�L�Y�L���H�J�X�\�P�Y�L�K���P�U�������������H�U�K���H�Y�L���L�_�J�S�\�K�L�K���M�Y�V�T���[�O�L���U�V�U���Ä�U�H�U�J�P�H�S���Y�L�W�V�Y�[�P�U�N�����0�5�5�6�3�=�(���:���W���(�����0�U�U�V�S�]�H��
Relazioni Investigative S.r.l., Comas S.r.l.)
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The Board of Directors is renewed every 3 years, as 
required by the Italian Civil Code.

Pursuant to Art. 18 of the Articles of Association, the 
directors are appointed by the General Shareholders’ 
Meeting based on the lists submitted by shareholders, 
in which the candidates must be listed using sequential 
numbers.
�;�O�L���Z�\�I�T�P�[�[�L�K���S�P�Z�[�Z���T�\�Z�[���I�L���Ä�S�L�K���H�[���[�O�L���Y�L�N�P�Z�[�L�Y�L�K���V�I�J�L��
�H�[���S�L�H�Z�[���������K�H�`�Z���I�L�M�V�Y�L���[�O�L���Z�J�O�L�K�\�S�L�K���K�H�[�L���V�M���[�O�L���Ä�Y�Z�[��
meeting. 
Each shareholder may submit or participate in the 
submission of only one list and each candidate may 
be included in just one list under penalty of ineligibility. 
Only shareholders that, alone or jointly with

other shareholders, represent at least three per cent of 
the shares with voting rights at ordinary meetings are 
entitled to submit lists. In order to prove ownership of 
the number of shares necessary for the submission of 
the lists, shareholders must submit and/or send to the 
�Y�L�N�P�Z�[�L�Y�L�K���V�I�J�L���H���J�V�W�`���V�M���[�O�L���K�V�J�\�T�L�U�[�H�[�P�V�U���W�Y�V�]�P�U�N��
�[�O�L�P�Y�� �Y�P�N�O�[�� �[�V�� �W�H�Y�[�P�J�P�W�H�[�L�� �P�U�� �[�O�L�� �T�L�L�[�P�U�N���� �H�[�� �S�L�H�Z�[�� �Ä�]�L��
�K�H�`�Z���W�Y�P�V�Y���[�V���[�O�L���Z�J�O�L�K�\�S�L�K���K�H�[�L���V�M���[�O�L���Ä�Y�Z�[���T�L�L�[�P�U�N��

BOARD OF STATUTORY AUDITORS

The CRIF S.p.A Board of Statutory Auditors is a 
supervisory body within the companies and is made 
up of 5 members (3 standing and 2 substitute) 
appointed by the General Shareholders’ Meeting for 
a three-year period and re-electable. The Board of 
Statutory Auditors was renewed in May 2021. 

INDEPENDENT AUDITORS
The company appointed for the statutory audit of 
accounts must by law verify proper bookkeeping and 
the correct disclosure of the company’s operations in 
the accounting records, as well as the conformity of 
�[�O�L�� �Z�L�W�H�Y�H�[�L�� �H�U�K�� �J�V�U�Z�V�S�P�K�H�[�L�K�� �Ä�U�H�U�J�P�H�S�� �Z�[�H�[�L�T�L�U�[�Z��
with the relevant standards for their preparation. It must 
�H�S�Z�V���]�L�Y�P�M�`���[�O�L���[�Y�\�L���H�U�K���M�H�P�Y���W�Y�L�Z�L�U�[�H�[�P�V�U���V�M���[�O�L���Ä�U�H�U�J�P�H�S��
�W�V�Z�P�[�P�V�U�����Ä�U�H�U�J�P�H�S���W�L�Y�M�V�Y�T�H�U�J�L���H�U�K���J�H�Z�O���Å�V�^�Z���P�U���[�O�L�Z�L��
�K�V�J�\�T�L�U�[�Z�����L�_�W�Y�L�Z�Z�P�U�N���H�U���V�W�P�U�P�V�U���I�V�[�O���V�U���[�O�L���Ä�U�H�U�J�P�H�S��
statements and on the consistency of the directors’ 
�Y�L�W�V�Y�[�Z���^�P�[�O���[�O�L���Ä�U�H�U�J�P�H�S���Z�[�H�[�L�T�L�U�[�Z��
The current audit company is KPMG S.p.A., appointed 
by CRIF S.p.A.’s General Shareholders’ Meeting on 
May 18, 2022. 

Number of BoD members Percentage

�4�L�U 7 78%

�>�V�T�L�U 2 22%

<30 0

30-50 0

>50 9 100%
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In 2020, CRIF Group started a process of identifying 
and reporting the environmental, social and governance 
impacts of its activities on the stakeholder community, 
in order to promote the Group’s commitment to 
contributing to sustainable development through 
practical initiatives shared at all levels of the 
organization, starting from the top. 

The CEO and top management team are responsible 
for Sustainability Governance, integrating ESG factors 
into the business strategies and decision-making 
processes that lead to value creation for stakeholders 
belonging to the CRIF Group ecosystem. In particular, 
top management is involved in managing activities 
which concern:

•	 Overseeing, approving and monitoring the 
Sustainability Strategy, values, the mission and 
related policies and objectives.

•	 �+�L�Ä�U�P�[�P�V�U���V�M���,�:�.���N�\�P�K�L�S�P�U�L�Z

•	 �0�K�L�U�[�P�Ä�J�H�[�P�V�U���V�M���P�T�W�H�J�[�Z���H�U�K���T�H�[�L�Y�P�H�S���[�V�W�P�J�Z���M�V�Y��
the organization 

•	 Review of the information included in the 
Corporate Social Responsibility Report

Operating activities related to sustainability are 
entrusted to the Human Resources department, 
through the HR Social Responsibility team, which 
performs the following tasks:

•	 preparation and editing of the Corporate Social 
Responsibility Report 

•	 �K�L�Ä�U�P�[�P�V�U���H�U�K���T�V�U�P�[�V�Y�P�U�N���V�M���P�T�W�H�J�[���H�Z�Z�L�Z�Z�T�L�U�[��
KPIs  

•	 coordination of the key functions involved in the 
implementation of the CRIF ESG Strategy  

•	 planning of internal and external awareness-
raising initiatives

•	 integration of ESG factors into human resources 
management policies 

•	 stakeholder engagement activities

Moreover, in 2021, CRIF Italy established a network of 30 
Sustainability Ambassadors appointed by the company, 
with the aim of raising awareness of the sustainability 
culture within the Group. The aim of the Sustainability 
Ambassador network, made up of representatives 
�M�Y�V�T�� �K�P�H�L�Y�L�U�[�� �J�V�T�W�H�U�`�� �K�L�W�H�Y�[�T�L�U�[�Z���� �P�Z�� �[�V�� �K�L�]�L�S�V�W��
practical projects focused on sustainability and related 
to their department, and to spread sustainability values 
through training and communication activities aimed at 
employees.

In line with the objectives set out in the 2021 Corporate 
Responsibility Report, CRIF has expanded its network 
of Sustainability Ambassadors at a global level by 
involving representatives of the main markets in which 
the company operates. Through the involvement of local 
HR contacts, 22 Global Sustainability Ambassadors 
from 20 countries in which CRIF operates (the “CRIF 
�J�V�\�U�[�Y�P�L�Z�¹���� �^�L�Y�L�� �P�K�L�U�[�P�Ä�L�K���� �H�U�K�� �Z�[�H�Y�[�P�U�N�� �M�Y�V�T�� �[�O�L�� �Ä�Y�Z�[��
�X�\�H�Y�[�L�Y�� �V�M�� ������������ �Y�L�N�\�S�H�Y�� �^�V�Y�R�Z�O�V�W�Z�� �H�P�T�L�K�� �H�[�� �K�L�Ä�U�P�U�N��
priorities and practical projects for the implementation 
of the CRIF ESG Strategy at a corporate level were 
initiated.    

SUSTAINABILITY GOVERNANCE
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INTERNATIONAL INDUSTRY NETWORK

ACCIS: CRIF is a founding member and Full Member of ACCIS, the Association of
Consumer Credit Information Suppliers, established in Dublin in 1990.

EUROFINAS�!���*�9�0�-���P�Z���H�U���H�Z�Z�V�J�P�H�[�L���T�L�T�I�L�Y���V�M���,�\�Y�V�Ä�U�H�Z�����[�O�L���,�\�Y�V�W�L�H�U���-�L�K�L�Y�H�[�P�V�U��
of Finance House Associations, which brings together consumer credit providers in 
the European Union and associations from across the continent, which represent 
�Z�W�L�J�P�H�S�P�Z�[���I�H�U�R�Z���H�U�K���Ä�U�H�U�J�P�H�S���P�U�Z�[�P�[�\�[�P�V�U�Z��

ECBC: CRIF is a member of the European Covered Bond Council (ECBC), the 
European platform which brings together operators from the covered bond market. 
Founded in 2004 by the European Mortgage Federation (EMF).

�(�:�:�6�=�0�)���H�U�K���;�,�.�V�=�(�!���*�9�0�-���P�Z���H���M�V�\�U�K�P�U�N���T�L�T�I�L�Y���V�M���(�:�:�6�=�0�)�����[�O�L���(�Z�Z�V�J�P�H�[�P�V�U���V�M��
�0�[�H�S�P�H�U���7�Y�V�W�L�Y�[�`���=�H�S�\�H�[�P�V�U���*�V�T�W�H�U�P�L�Z�����^�O�P�J�O���Y�L�W�Y�L�Z�L�U�[�Z���[�O�L���T�H�P�U���0�[�H�S�P�H�U���J�V�T�W�H�U�P�L�Z��
providing valuation services to banks in relation to real estate used as mortgage 
�J�V�S�S�H�[�L�Y�H�S���� �0�U�� �[�\�Y�U���� �(�:�:�6�=�0�)�� �P�Z�� �H�� �)�V�H�Y�K�� �4�L�T�I�L�Y�� �V�M�� �;�,�.�V�=�(�� ���,�\�Y�V�W�L�H�U�� �.�Y�V�\�W�� �V�M��
�=�H�S�\�L�Y�Z�»�� �(�Z�Z�V�J�P�H�[�P�V�U�Z������ �[�O�L�� �U�V�U���W�Y�V�Ä�[�� �V�Y�N�H�U�P�a�H�[�P�V�U�� �^�O�P�J�O�� �I�Y�P�U�N�Z�� �[�V�N�L�[�O�L�Y�� ������ �]�H�S�\�L�Y��
�H�Z�Z�V�J�P�H�[�P�V�U�Z���M�Y�V�T�������� �J�V�\�U�[�Y�P�L�Z���� �;�,�.�V�=�(�� �P�Z���Y�L�Z�W�V�U�Z�P�I�S�L���M�V�Y���[�O�L���,�\�Y�V�W�L�H�U���=�H�S�\�H�[�P�V�U��
Standards, cited by the European Central Bank as the reference standards for Asset 
Quality Review.

FIABCI: CRIF is a member of the International Real Estate Federation (FIABCI), the 
federation of global real estate associations, and a meeting point for entrepreneurs 
and professionals from the entire real estate market. FIABCI was founded in Paris in 
1948.

CETIF: CRIF is a member of CETIF, the Research Center set up in 1990 within the 
Catholic University of the Sacred Heart in Milan, which carries out studies and 
�Y�L�Z�L�H�Y�J�O�� �V�U�� �[�O�L�� �K�`�U�H�T�P�J�Z�� �V�M�� �Z�[�Y�H�[�L�N�P�J�� �H�U�K�� �V�Y�N�H�U�P�a�H�[�P�V�U�H�S�� �J�O�H�U�N�L�� �P�U�� �[�O�L�� �Ä�U�H�U�J�P�H�S����
banking, and insurance sectors.

UNIREC: CRIBIS Credit Management, the CRIF Group company specializing in the 
outsourced management of debt collection, is a member of UNIREC, the association 
that brings together credit protection service companies in Italy, which in turn is a 
member of FENCA, the Federation of European National Collection Associations.

�*�9�0�-���O�H�Z���H�S�^�H�`�Z���P�U�]�L�Z�[�L�K���P�U���I�L�Z�[���W�Y�H�J�[�P�J�L�Z���H�U�K���J�L�Y�[�P�Ä�J�H�[�P�V�U�Z���P�U���Y�L�S�H�[�P�V�U���[�V���X�\�H�S�P�[� �̀����P�U�U�V�]�H�[�P�V�U���H�U�K���Z�L�J�\�Y�P�[� �̀����H�U�K���P�Z��
currently a recognized member of global industry associations and organizations:  
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FEBIS: CRIF is a member of FEBIS (Federation of Business Information Services), 
a federation with more than 80 members worldwide providing business information 
and debt collection services, both nationally and internationally.

ANCIC: CRIF is a member of ANCIC (Italian Association of Business Information and 
Credit Management Companies). ANCIC member companies operate in the area of 
�J�V�S�S�L�J�[�P�V�U�����H�U�H�S�`�Z�P�Z���H�U�K���H�Z�Z�L�Z�Z�T�L�U�[���V�M���L�J�V�U�V�T�P�J���H�U�K���Ä�U�H�U�J�P�H�S���K�H�[�H���Y�L�S�H�[�P�U�N���[�V���0�[�H�S�P�H�U��
�J�V�T�W�H�U�P�L�Z���� �;�O�L�� �V�I�Q�L�J�[�P�]�L�� �V�M�� �[�O�L�� �H�Z�Z�V�J�P�H�[�P�V�U�� �P�Z�� �[�V�� �V�H�L�Y�� �P�[�Z�� �J�\�Z�[�V�T�L�Y�Z�� �H�U�� �H�J�J�\�Y�H�[�L��
�H�Z�Z�L�Z�Z�T�L�U�[�� �V�M�� �[�O�L�� �Z�V�S�]�L�U�J�`�� �H�U�K�� �Ä�U�H�U�J�P�H�S�� �J�H�W�H�J�P�[�`�� �V�M�� �J�V�T�W�H�U�P�L�Z�� �^�P�[�O�� �^�O�P�J�O�� �[�O�L�`��
have business relationships.

CRIF is a member of �(�Z�Z�V�J�P�H�a�P�V�U�L�� �;�� (Working group on Italian real estate 
enforcement), which has the aim of developing and spreading ideas, data and 
�V�I�Z�L�Y�]�H�[�P�V�U�Z���^�P�[�O���[�O�L���W�\�Y�W�V�Z�L���V�M���Y�H�W�P�K�S�`���J�V�U�[�Y�P�I�\�[�P�U�N���[�V���N�Y�L�H�[�L�Y���L�I�J�P�L�U�J�`���P�U���[�O�L���Y�L�H�S��
estate dispossession sector.

BIIA: CRIF is a member of BIIA, the Business Information Industry Association, 
established in Hong Kong in 2005.

�,�\�Y�V�W�L�H�U���(�=�4���(�S�S�P�H�U�J�L�!���*�9�0�-���P�Z���H���T�L�T�I�L�Y���V�M���[�O�L���,�\�Y�V�W�L�H�U���(�=�4���(�S�S�P�H�U�J�L�����^�O�P�J�O��
�J�V�U�Z�P�Z�[�Z���V�M���Z�V�T�L���V�M���[�O�L���S�L�H�K�P�U�N���(�=�4���Z�L�Y�]�P�J�L���W�Y�V�]�P�K�L�Y�Z���P�U���,�\�Y�V�W�L�����;�O�L���H�P�T���P�Z���[�V���L�U�Z�\�Y�L��
�[�O�H�[�� �[�O�L�� �]�H�S�\�L�� �V�M�� �(�=�4�Z�� �P�Z�� �\�U�K�L�Y�Z�[�V�V�K�� �I�`�� �I�V�[�O�� �W�Y�V�Z�W�L�J�[�P�]�L�� �J�S�P�L�U�[�Z�� �H�U�K�� �P�U�Z�[�P�[�\�[�P�V�U�Z����
�W�Y�V�T�V�[�P�U�N���[�Y�H�U�Z�W�H�Y�L�U�[���H�U�K���J�V�U�Z�P�Z�[�L�U�[���(�=�4���Z�[�H�U�K�H�Y�K�Z���H�J�Y�V�Z�Z���,�\�Y�V�W�L��

�0�*�*���0�[�H�S�P�H: CRIF is an Associate of the Italian National Committee of the International 
Chamber of Commerce, the world’s largest business organization, which promotes 
an open system of international trade and investment, supporting professionals and 
businesses in addressing the challenges and opportunities of globalization.

IFAB�!�� �*�9�0�-�� �P�Z�� �H�� �T�L�T�I�L�Y�� �V�M�� �0�-�(�)�� ���0�U�[�L�Y�U�H�[�P�V�U�H�S�� �-�V�\�U�K�H�[�P�V�U�� �)�P�N�� �+�H�[�H�� �H�U�K�� �(�Y�[�P�Ä�J�P�H�S��
Intelligence for Human Development), established to consolidate and supplement 
�[�O�L���Z�J�P�L�U�[�P�Ä�J���H�U�K���[�L�J�O�U�V�S�V�N�P�J�H�S���Z�R�P�S�S�Z���H�]�H�P�S�H�I�S�L���P�U���0�[�H�S� �̀����Z�\�W�W�V�Y�[�P�U�N���[�O�L���Y�L�J�V�]�L�Y�`���V�M���[�O�L��
entire production system.

IIA – Italian InsurTech Association: CRIF is a founding member of IIA, the association 
that brings together all the companies and professionals that support the widespread 
application of new technologies to the Italian insurance industry.
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RICS: the CRIF group companies CRIF Services and CRIF Real Estate Advisory, are 
�¸�9�0�*�:���Y�L�N�\�S�H�[�L�K�¹�����;�O�P�Z���K�L�Z�P�N�U�H�[�P�V�U���J�V�U�Ä�Y�T�Z���H�K�O�L�Y�L�U�J�L���[�V���[�O�L���W�Y�P�U�J�P�W�S�L�Z���[�O�H�[���9�0�*�:��
promotes globally: transparency, ethics, and competence. RICS is a world leader in 
�[�O�L���X�\�H�S�P�Ä�J�H�[�P�V�U���H�U�K���K�L�Ä�U�P�[�P�V�U���V�M���P�U�[�L�Y�U�H�[�P�V�U�H�S�S�`���H�N�Y�L�L�K���Z�[�H�U�K�H�Y�K�Z���P�U���H�S�S���H�Y�L�H�Z���V�M���Y�L�H�S��
estate.

�:�4�,�� �-�P�U�H�U�J�L�� �-�V�Y�\�T: CRIF is a member of the SME Finance Forum, which 
�T�H�U�H�N�L�Z�� �H�� �N�S�V�I�H�S�� �T�L�T�I�L�Y�Z�O�P�W�� �U�L�[�^�V�Y�R�� �[�O�H�[�� �I�Y�P�U�N�Z�� �[�V�N�L�[�O�L�Y�� �Ä�U�H�U�J�P�H�S�� �P�U�Z�[�P�[�\�[�P�V�U�Z����
�[�L�J�O�� �J�V�T�W�H�U�P�L�Z���� �H�U�K�� �Ä�U�H�U�J�P�H�S�� �K�L�]�L�S�V�W�T�L�U�[�� �P�U�Z�[�P�[�\�[�P�V�U�Z�� �^�P�[�O�� �[�O�L�� �H�P�T�� �V�M�� �Z�O�H�Y�P�U�N��
knowledge, driving innovation in the sector, and promoting SME growth.

�>�6�(���¶���>�V�Y�S�K���V�M���6�W�L�U���(�J�J�V�\�U�[: CRIF is a founding member of WOA, a peer-to-peer 
community that brings together all players in the Open Account Finance ecosystem. 
WOA is a collaborative organization, where companies and professionals can share 
�Z�R�P�S�S�Z���H�U�K���R�U�V�^�S�L�K�N�L���[�V���K�L�]�L�S�V�W���I�\�Z�P�U�L�Z�Z���H�J�[�P�]�P�[�P�L�Z�����K�P�Z�J�\�Z�Z���[�O�L�P�Y���L�_�W�L�Y�P�L�U�J�L�Z�����V�H�L�Y��
insights and ideas, and participate in webinars and other collective initiatives.

ASSBB: CRIF is a friend of ASSBB, the Association for the Development of Bank 
and Stock Exchange Studies in Italy, whose mission is to stimulate the interest of 
�H�J�H�K�L�T�P�H���H�U�K���[�O�L���^�V�Y�S�K���V�M���Y�L�Z�L�H�Y�J�O���[�V���W�Y�V�K�\�J�L���L�J�V�U�V�T�P�J�����Ä�U�H�U�J�P�H�S���H�U�K�����T�V�Z�[���V�M���H�S�S����
banking studies in order to increase the knowledge and professional development of 
operators in the banking industry.
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RISK MANAGEMENT AND INTEGRATED 
MANAGEMENT SYSTEM  

CRIF has always paid the utmost attention to continuous investment in �X�\�H�S�P�[�` and �Z�L�J�\�Y�P�[�`, fundamental 
components of its mission and an integral part of its corporate culture and value system. 

CRIF Group has implemented an �0�U�[�L�N�Y�H�[�L�K���4�H�U�H�N�L�T�L�U�[���:�`�Z�[�L�T, documented through policies and procedures, 
which it implements and keeps up to date through internal auditing activities, continuously monitors through the 
�H�W�W�S�P�J�H�[�P�V�U���V�M���Z�W�L�J�P�Ä�J���T�L�[�Y�P�J�Z�����H�U�K���P�T�W�Y�V�]�L�Z���[�O�Y�V�\�N�O���J�V�U�[�P�U�\�V�\�Z���P�T�W�Y�V�]�L�T�L�U�[���P�U�P�[�P�H�[�P�]�L�Z����

�;�O�L���0�U�[�L�N�Y�H�[�L�K���4�H�U�H�N�L�T�L�U�[���:�`�Z�[�L�T���O�H�Z���H���Z�L�[���V�M���Y�L�S�H�[�L�K���J�L�Y�[�P�Ä�J�H�[�P�V�U�Z�����L�U�Z�\�Y�P�U�N���P�[���P�Z���H�U���L�H�L�J�[�P�]�L���H�U�K���L�I�J�P�L�U�[���[�V�V�S���M�V�Y��
�[�O�L���N�V�]�L�Y�U�H�U�J�L���H�U�K���P�U�[�L�Y�U�H�S���V�Y�N�H�U�P�a�H�[�P�V�U���V�M���W�Y�V�J�L�Z�Z�L�Z���H�U�K���Z�[�H�H�����P�U���[�O�L���J�V�U�[�P�U�\�V�\�Z���W�\�Y�Z�\�P�[���V�M���Z�H�[�P�Z�M�`�P�U�N���[�O�L���U�L�L�K�Z���V�M��
customers, third parties and various stakeholders that come into contact with the company. 

As part of the maintenance of the Integrated Management System, CRIF guarantees a number of periodic activities 
and logical, physical and organizational security measures. 

To ensure proper governance and continuous improvement, CRIF has created a body called the Quality & Security 
Forum, which has the task of approving strategic guidelines, policies and security regulations related to the protection 
of employees and corporate information systems. 
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ETHICS AND INTEGRITY IN COMPANY PROCESSES
























































































































































